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Small Business Reference Center

Small Business Reference Center™ provides up to date information on relevant topics
from starting a company, operations management and sales to growing or rescuing a

business. The database contains nearly 400 full-text periodicals and over 450 full-text

reference books.

The user-friendly interface guides users through small business and entrepreneurial
subject areas, common business types, a help and advice section, and provides
information on how to create business plans that lead to successful funding. Business
videos provide critical information for business owners: interviews, ‘lessons learned’
features, lectures and ‘how to’ videos help foster success in all aspects of managing a
business. A collection of state-specific resources supports the researcher with
demographic data and other local information.

System Requirements

In order to effectively use all EBSCOhost features, the minimum browser requirements
are Internet Explorer 7.0, Firefox 8.0, Google Chrome 16, and Safari 5.1 (for Macintosh).
You must also have Adobe ® Reader® installed to view the PDF Full Text files. If you
are using Visual Search, you must also install Adobe ® Flash Player 8.0 or higher.

Searching Tips User Guide

Searching tools help you adjust the focus of a search when using EBSCO research
databases and interfaces. The Searching Tips user guide explains how to use Boolean
operators, Field Codes, Wildcards, and Truncation. Also covered is how to use proximity
searches, including phrases in searches, and single vs. plural searching.

The Searching Tips User Guide is also available on the EBSCO Support Site.
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Setting Preferences

Setting Preferences allows you to control the look and feel of the Small

Business Reference Center Result List. The selections you make on the Preferences
Screen can now be saved to your personal account (My Small Business Reference
Center) and retrieved for use at any time. Once you sign in to My Small

Business Reference Center, your personal preferences are applied. And, if you make
changes to your preferences, those changes are saved for future use.

To set your Small Business Reference Center preferences:

1. From the search screen or the Result List, click the Preferences link below the
Find field. (The Preferences feature is also available from the Folder Screen.)

Sign in to save preferences for a future session.

General Settings

Autocomplete O On & Off Run Smarttext O on & Off
search Search when
suggestions query returns no
results

Result List Display

Format O Standard Page layout @& O O O
O Title Orily

(&) Brief
() Detailed Three Twi Twi (3]

Colurnns Columns  Colurnns Colurnn
Image Quickview & On O Off Hint Sort by ®Relevance O Database Default

Results per page

Print, E-mail, Save Export

Default format @ Standard Field Format Export settings Save citations to a file formatted for
| Detailed Citation and Abstract ~| | Direct Export to EndNote, Procite, CITA |
() Citation Format
[ &pa, (smerican Medical Assoc,) v|
() Customized Field Format

E-rnail a file with citations in:

|EndN0te, FroCite, or Reference Manage v|

E-mail to | |

Separate each e-rnail address with a semicolan,

E-mail format @ FRich Text (O Plain Text

Save Cancel
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2. General Settings — Choose language and keyword suggestion settings.

e Language — Select the language in which you want to display the
interface: Spanish, French, German, Italian, Portuguese, Russian,
Korean, Japanese, Simplified Chinese, Traditional Chinese, Turkish,
Greek, Polish, Arabic and Thai. (Your library administrator decides
whether this feature will be available.)

e Autocomplete search suggestions — As you begin to enter a search
term in the Find field, keyword suggestions are automatically displayed.
(Set to On or Off.)

3. Result List Display — Choose the look and feel of your Result List.

e Format — Select the level of detail for each result: Standard, Title Only,
Brief or Detailed.

¢ Image Quick View — Turn on or off the display of image thumbnails on
the Result List, Citation, and Folder. (Availability varies by database.)

e Results per page — Specify how many results (or records) are displayed
per page (for example: 5, 10, 20, 30, 40 or 50). (Will be applied to both
the Result List and the Folder.)

e Sort by — You can set how you would like your results sorted. All sort
options for the database you are using are available. (For example, date,
author, source, etc.) If you select “Database Default," the results are
sorted using the database defaults. (Will be applied to only the Result
List.)

¢ Page layout — Control which columns display on the Result List.

4. Print, E-mail, Save, Export — Set your defaults for Print, E-mail, Save and
Exporting of your results. You can still change these settings when you print, e-
mail, save or export your results.

e Default Format — Decide how much information you want to include with
your results.

e Standard Field Format — Defaults to "Detailed Citation and Abstract."
You can also select from the drop-down list:

= Brief Citation — Indicates that only a brief citation should be
printed.

= Brief Citation and Abstract — Indicates that a brief citation and
an abstract should be printed.

= Detailed Citation and Abstract — Indicates that a detailed citation
and an abstract should be printed.

e Citation Format — If you would like to default your citations to a specific
format, select one from the drop-down list:

= AMA - American Medical Association
= APA - American Psychological Association
» Chicago/Turabian Author - Date
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»= Chicago/Turabian Humanities
= MLA - Modern Language Association
= Vancouver/ICMJE

e Customized Field Format — Indicates that the Print/E-
mail/Save Managers should default to this selection.

e E-mail From — The “From” address on the e-mail you send defaults to
ephost@epnet.com. If you would like to change that address, enter the
information in this field. (For example, you could enter your own e-mail
address, or a library e-mail address.) This will automatically fill in the
“From” field on the e-mail that is sent.

e E-mail To — The “To “address on the E-mail Manager defaults to a blank
field. If you would like to automatically fill in the E-mail Address field with
a specific e-mail address, enter the information in this field. (For example,
you could enter your own e-mail address, or list of e-mail addresses for
the students in class or a group of colleagues.)

¢ E-mail Format — Select whether you want to default your e-mails to Rich
Text or Plain Text format

e Export Settings — You may be able to export your results into a format
compatible with your bibliographic management software. (For example,
RefWorks, EndNote, ProCite, etc.) Your library administrator decides
whether the Export feature is available.

= Save citations to a file formatted for — Select the default
bibliographic management format to save a file.

= E-malil a file with citations in — Select the default bibliographic
management format to e-mail a file.

5. Click the Save button. If you were previously at the Result List, it is updated
according to your selections. If you were previously at the Search Screen, you
must first perform a search before viewing the customized Result List.
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Basic Search

The Basic Search screen is the default search screen in Small Business Reference
Center and offers keyword searching as well as the ability to browse by category,
browse popular sources, and browse start-up information by state.

To create a Basic Search:

1. From the Basic Search Screen, enter your search terms in the Find field and
click Search.

New Search Publications Thesaurus Business Videos/images More v signin | B8 Folder | Preferences | Help | Exit

Searching: Small Business Reference Center | Search Other Databases
business Search Clear @

Basic Search | Advanced Search | visual Search | Search Histary

Business videos
provide critical
information for
business owners,
Interviews, lessons
learned’ features,
lectures and *howe to” videos help foster
success in all aspects of starting and
growing a biusiness.

Business Areas Industry Information by Business Basics Start-Up Kit & Business
Small Business Type Plans Search Videos /O

2. A Result List of articles that match your search is displayed. You can also choose
to narrow your results by source type in the column on the left.

New Search Publications Thesaurus Business Videos/images More v signin | M8 Folder | Preferences | Help | Exit

Searching: Small Business Reference Center Search Other Databases

business Search Clear @

Basic Search | Advanced Search | Wisual Search | b Search Histary

Relevance Sort v Page Options ~  Alert / Save / Share v ey

E Related Small Business

| © 834664 Results for...
Yideos

1. Satisfaction With Firm Performance in Family Businesses, &2

Harward FS5: Scope and for]
Ey: Mahto, Raj v.; Davis, Peter 5.; Pearce 11, John &.; Robinson Jr, Richard B.. @hos
. Refine your results
Srtrepraneurshs: Theory & Practice, Sep2010, Wol, 234 Issue 5, p9es-1001, 17p, 2 Charts, 1 .
Harward F55: The Baby o
[[] Full Text Graph; DOL: 10,1111/, 1540-8520,2010,00393.% B ==
Shiowe all 4 imnages 8 o
1980 | publication Date | 2012 Harvard F55: Crafting
|0 |0 Harvard F35: Business at ot
Upcate Show B L add to folder Find More
..
~) Source Types = PDF Full Text (129KB)
All Results
[[] Books

2. A Three-Counfry Comparison of the Business Success versus Fallure
Prediction Model. 521

[[] Business Plans

[] Case Studies

R By Lussier, Robert M.} Halabi, Claudia E.. Jowal of smal Business Mandgemant, JUI2010,
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3. Click on an article title to view the article detail page or click on a full text link to
read the full article.

L=
4. PDF Full Text (129K8)

A «pesult List | Refine Search  [El 1 of 834664 1

[ = | Detailed Record

Authors:

Find Similar Results
using SmarkText Searching.

Source:

Document Type:

Subject Terms:

Mahto, Raj .1 rmattoduam. ek,
Davis, Peter 5.2

petar, GIEERLINCE, SO,

Pearce 11, John 4.3

it prearcedilanars.eot,
Rohinsan Jr., Richard B.4
RofinsorEmoose, Lsc. eol

Entrepreneurship: Theory & Practice;
Sep2010, vol. 34 Issue 5,
p9E5-1001, 17p, 3 Charts, 1 Graph

Arficle

FEaMILY-owned busingss enterprisas,

HFIMAMNCIAL performance,
*PROFIT maxirmization,
*S0C1AL interaction,

*GEROUP identity,
*OPERATIONAL definitions,
*FAMILIES -- Economic aspects,
*#OMALL business,

Satisfaction With Firm Performance in Family Businesses

Images

Tools

Add to folder
l Print
iFA E-mail
H Save
B} Export

& Permalink

Bookmark

Notes:

e If you click the Small Business Reference Center logo, you are returned to the
Basic Search page with all your search terms cleared and any configured search
parameters reset.

e Ifyou click the Advanced Search link, you are taken to the Advanced Search
Screen with all your search terms cleared and any configured search parameters

reset
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Advanced Search - Single

To use Advanced Search with Single Find Field:
1. Click the Advanced Search link below the Find field.
2. On the Advanced Search Screen, enter your search terms in the Find field.

New Search Publications Thesaurus Business Videos/images More v

Sign In M Folder  Preferences Help | Exit

e, Searching: Small Business Reference Center Search Other Databases
B Ficld Codes

business Search Clear @

Basic Search | Advanced Search | Wisual Search | Search Histary

Search Options
Search modes @ & Boolean/Phrase Apply related words O
O Find all my search terms
O Find any of my search terms Also search within the 0O
) SmartText Searching Hint full text of the articles
Limit your results
Full Text Publication |
Published Date from Month S voar: ia Publication Type al

£

Acadernic Journal
Baook
Conference Paper ~

Month | rean

Document Type

Number of Pages [ v
Abstract

Article

Eibliograpty

Image Quick View O

3. Select from the available Search Options:

e Search modes — Use specific search modes, such as “Find all of my
search terms,” or “SmartText Searching,” or use search options that
expand your search such as “Apply related words.”

e Limit your results — such as Full Text or Publication type.
4. Click the Search button.
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A Result List of articles that match your search terms is displayed.

New Search Publications Thesaurus  Business eos/images | More

older Preferences | Help | Exit

Searching: Small Business Reference Center Ssarch Other Databases
Field Codes

business Search Clear o

Basic Search | Advanced Search | Wisual Search | b Search History

Relevance Sort v Page D) s

© 794767 Results for... B Related Small Business
videos

1. Satisfaction With Firm Performance in Family Businesses, 58
Harward FS5: Scope and for]

+) Refine your results By: Mahto, Raj v.; Davis, Peter S.; Pearce II, John A.; Robinson Jr., Richard B.. @hoo

o Entrepreneurship: ThE.'EIW & Practice, Sep2010, Vol 34 Issue 5, p955-1001, 17p, 3 Charts, 1 Harvard F55: The Baby &
iex Graph; DOT: 10,1111/, 1540-6520.2010.00393.x b =
Publication Date Show 2l 4 images Harward F55: Crafting fot]

e e =L Eare—t Bus. ..
|.. |., Harvard FS5: Business at ‘;_sj

Show Mare »
e Limiters set el add to folder Find More

=
A
~| Source Types /= PDF Full Text {129KE8)

All Results

Books
— 2. A Three-Country Comparison of the Business Success versis Fallure

Prediction Model. 521

[[] Business Plans

[[] Case Studies

By: Lussier, Robert M.} Halabi, Claudia E.. Jowrnal of Smal Business Managerment, Jul2010,
¥ et wol, 48 [ssue 3, p360-377, 180, 4 Charts; DOL: 10,11111,1540-627%,2010,00298
[] Checklists = o ircan

5. Click on a title to view the article details screen or click on a full text link to read
the full article.

You can also choose to view results by source type in the column on the left.

Search 1 of 834664

« »

Tools

Lo a ~ . T - - - - -
% PDF Full Text [129¢B) Satisfaction With Firm Performance in Family Businesses. Add to folder

‘ Print
EEZ' Detailed Record Authors: Mahto, Raj v, 1 smahto@unm. ecb,
[ Davis, Peter 5.2 HILEEES B3 E-mail
petat, GIVEELNCE. Sol, R Fo
Pearce 11, John &2 H Save
b pearced@ilanova, eol,
Rohinson Ir., Richard B.4 |3> Bt
Robivsondmoore. usc.edt = =

Find Similar Results
using SmarkText Searching. Source: Entreprensurshin: Theory & Practice; (9 Permalink
Sep2010, vol, 34 Issue 5,
peS5-1001, 17p, 2 Charts, 1 Graph Bookmark

Document Type: Article

Subject Terms: *FAMILY-owened business enterprises,
FFIMARCIAL performance,
FPROFIT maxirnization,
*SOC1AL interaction,
*GROUP identity,
*OPERATIONAL definitions,
*FAMILIES -- Economic aspects,
*SMALL business,

Small Business Reference Center 10 October 2012
User Guide
support.ebsco.com



Advanced Search - Guided

To use Advanced Search with Guided-Style Fields:
1. Click the Advanced Search link below the Find field.

2. On the Advanced Search Screen, enter your search terms in the first Find field.

New Search Publications Thesaurus Business Videos/images More v

Sign In #® Folder  Preferences Help Exit

Searching: Small Business Reference Center Search Other Databases

husiness in |Select a Field (optional) o ‘ Search Clear @
in |Select a Figld (optional) b4 ‘
in |Select a Figld (optional) v ‘
Basic Search | Advanced Search | visual Search | Search History
Search modes @ ® Boolean,/Phrase Apply related words O
O Find all my search terms
O Find any of my search terms Also search within the O
© SmartText Searching Hint full text of the articles
Limit your results
Full Text Publication |
Published Date from o o Publication Type ] P
Academic Journal 2
Month | rear Baook
Conference Paper hd

Document Type ]
Abhstract
Article
Eibliography b

15l

Number of Pages 2l v

Image Quick Yiew O

3. Choose the search field from the optional Select a Field drop-down list (for
example, search in only the Subject Terms field of the citation).

Repeat steps 1 and 2 for the second set of Find fields.

Select a Boolean operator (AND, OR, NOT) to combine the two Find field
entries.

6. You can enter another Boolean operator, keyword, and search field in the third
set of fields.

7. If you need additional rows, click the Add Row link. Up to 12 rows can be
displayed. To delete a row, click the Remove Row link.

8. Select from the available Search Options:

e Search modes — Use specific search modes, such as “Find all of my
search terms,” or “SmartText Searching,” or use search options that
expand your search such as “Apply related words.”

e Limit your results — such as Full Text or Publication type.
Small Business Reference Center 11 October 2012
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9. Click the Search button.

A Result List of articles that match your search terms is displayed.

New Search Publications Thesaurus  Business eos/images | More v

older Preferences Help Exit

Searching: Small Business Reference Center Search Other Databases

business in |Se|ect a Field (optional) b ‘ Search Clear @

in |Select a Figld (optional) v ‘

in |SE|EEt a Field {optional) v ‘

Basic Search | Advanced Ssarch | Visual Search | b Search History

Relevance Sort v

© 794767 Results for... Bl Related Small Business
videos

1. Satisfaction With Firm Performance in Family Businesses, &2
Harward F55: Scope and for]
Ey: Mahto, Raj v.; Davis, Peter S.; Pearce 11, John &,; Robinson Jr., Richard B.. al..
Entrepreneurship: Theory & Practice, Sep2010, Yol, 34 Issue 5, p985-1001, 17p, 3 Charts, 1 Harvard F35: The Fsby o
Full Text Graph; DOL: 10,1111/, 1540-6520,2010,00393.% s, =

+ Refine your results

Showr all 4 images

1980 | publication Date | 2012 Harvard FS5: Crafting for]

Bus...

Harvard F35: Business at for)

0 4

Show More =
Update Limiters set Cadd to folder Find Mare

“—.
T
~) Source Types i PDF Full Text {129KE)

All Results

Books
E15e0 2. A Three-Country Comparison of the Business Success versus Failure

Prediction Model, £51

Ey: Lussier, Robert M.; Halabi, Claudia E.. Journal of Smal Business Management, Jul2010,

[[] Business Plans

[[] Case Studies

[Chats

10. Click on a title to view the article details screen or click on a full text link to read
the full article.

You can also choose to view results by source type in the column on the left.

search [Ell 1 of 834664

bed

Tools
[
/e PDF Full Test (129K8) Satisfaction With Firm Performance in Family Businesses. Add to folder
. Print
EE:' Detailed Record Authors: Mahto, Raj W1 smafto@unm. edl, F—
Davis, Peter 5.2 o r}K’ E-mail
petar, GIEERLINCE, SO, e P
Pearce 1T, John A% H Save
it prearcedilanars.eot,
Robinsaon Jr,, Richard B.# |3> Export

RofinsorEmoose, Lsc. eol
Find Similar Results e

using SmarkText Searching. Source: Entrepreneurship: Theory & Practice; (9 Permalink
Sep2010, vol. 34 Issue 5,
p9E5-1001, 17p, 3 Charts, 1 Graph

Bookmark
Document Type: Article

Subject Terms: *FaMILY-owned business enterprises,
HFIMAMNCIAL performance,
*PROFIT maxirmization,
*S0C1AL interaction,
*GEROUP identity,
*OPERATIONAL definitions,
*FAMILIES -- Economic aspects,
*#OMALL business,
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Search History

All searches performed on the Advanced Search during your session are available from
the Search History/Alerts Screen. You can combine recent searches and retrieve
previous searches saved in your personal folder (My Small Business Reference Center).

If enabled by your library administrator, search history may also be available from Basic
Search.

To use your search history:

1. Run a search on Small Business Reference Center, and view your search
results.

New Search Publications Thesaurus Business Videos/images More v

Sign In M Folder  Preferences Help | Exit

Searching: Small Business Reference Center Search Other Databases

husiness in |Select a Figld (optional) b ‘ Search Clear @
in |Select a Figld (optional) b ‘
in |Select a Figld (optional) v ‘

Basic Search | Advanced Search | Visual Search | Search History

Print Search History | Retrieve Searches ‘ Retrieve Alerts | Save Searches / Alerts

[ Select [ deselect &l | Search with AND | | Search with OR ‘ | Delete Searches Refresh Search Results
Search Search Terms Limiters and Expanders Actions
ID#
O sz B pusiness Limiters - Full Test B View Results [704767) | (E View Details | ] Revise Search

Search modes - Boolean/Phrase

] st Bl pusiness

Search modes - Boolean,/Phrase Q view Results (B34664) (£ View Details . Revise Search

Relevance Sort ~ Page Options ~  Alert / Save / Share ~

£ 794767 Results for... B Related Small Business
Yideos

Eagi'::fh’asa’ 1. satisfaction With Firm Performance in Family Businesses. &2
By: Mahto, Raj v, Davis, Peter 5.; Pearce I, John &.; Robinson Jr., Richard B..
Limiters Entreprensurship: Theory & Practice, Sep2010, Yol. 34 Issue 5, p985-1001, 17p, 3 Charts, 1 Harvard FS5: The Baby

OO ; y &
5 Full Text Graph; DOT: 10,1111/, 1540-6520,2010.00393.x B

Harwvard FS5: Scope and -
e =

2. Click the Search History link. Search history is displayed above the Result List.
To close Search History, click the Search History link again.

3. Select from the following search history features:

e Add lines of search statement history to your current search - Select
the lines of your search statement by marking the check boxes to the left
of the search statements and then click either Search with AND or
Search with OR. The lines of search history will be added to the Find

field with the appropriate Boolean operator. Click Search to display a new
Result List.

e Copy your search into an RSS reader - Click the RSS alert icon to
display the Syndication Feed URL, and then copy it into your newsreader.
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e View Results for a line of your search history - Click a linked View
Results (xx). The Result List is displayed.

e Revise aline of search history - Click a Revise Search link. The
search terms are added to the Find fields and any limiters/expanders
marked. You can add to or change your search terms, limiters, etc. Click
Search. A Result List is displayed.

4. Delete specific searches from your history by placing a check in the box next to
the desired searches and clicking the Delete Searches button.

e The search history available to you includes only the searches from the
current session. Unless you create a saved search, when your session
ends, search history is cleared.

e If the limiters, expanders, and search fields (author, title, subject) that you
applied in the original databases are not available when you change
databases or search screens, your searches may be affected.

If search history is opened in a new database, "Rerun" appears in the
Results column. This indicates that the counts are not known because the
search has not been run on your current database. When you view the
results (by clicking on the "Rerun” link), a new search is launched and its
results counts are added to the search history.

e You can refresh your search results from within the Search History/Alerts
window by placing a check in the box next to the search(es) you would
like to refresh and clicking the Refresh Search Results button.

Small Business Reference Center 14 October 2012
User Guide
support.ebsco.com



Visual Search

If a Visual Search tab appears, you can also search Small Business Reference
Center and have your results presented in an interactive, visual map. You can switch
between Result List styles at any time by selecting either Block style or Column
style from the Display Style menu.

Columns Style Result List

To conduct a visual search:

1. Click the Visual Search tab at the top of the Small Business Reference
Center screen.

Enter your search terms in the Find field.

Click Search. Your search results are displayed in columns. To follow a path,

click on the subject (or publication) name. Your results are narrowed even

further.

Note: Visual Search returns the top 250 most recent results related to your
search terms.

{ Publications

{ Business Videos/Video

searching: Small Business Reference Center

i Search Other Databases

Sign In

| |bu5mess financing

| [ Search ] I Clear ]@

Advanced Search

W Rl Text

¢ visual Search

W' o0F Full Text

i Search Histary/Alerts | Preferences »

¢ # Folder

Demonstration Customer

| Help | Exit

Group Results

Sort Results

Filter Results by Date

Display Style

Relevance Key
_LL| greatest

|
I least

arprises -- Finance
55

ss -- Finance
usiness financing
IRSHIP

ning

\S -- Finance

55 - M "

SMALL business -- Management
BUSINESS planning

UNITED States

CORPORATIONS -- Finance
'BUSINESS enterprises — Finance |
ENTREPRENEURSHIP

AUSTRALIA

SHORT-term business financing

CAPITAL structure

SMALL busi

UNITED States

INDUSTRIAL management
BELGIUM

CORPORATIONS, Belgian
CORPORATIONS -- Finance
CORPORATE debt

SMALL business -- Management
MORTGAGE brokers
MORTGAGE-backed securities
RECESSIONS

:rated Ownership and ..

1al of Small Business

eflsf

43 Results (1-3)

Effects of Concentrated Ownership and ...
W, Zhamyu

Oct 1, 2007 Journal of Small Business
Management

Full Text: PDF I

Complements or Subs...

Leases and Debt: Complements or Subs...

Delacf, Marc

6 Results (1-3)
Leases and Debt: Complements or Subs...

Delacf, Marc

Oct 1, 2007 Journal of Small Business
Management

Full Text: PDF I

Hotel Financing in a Changing Economy.
McKee Jeff

NEW Hampshire

SUSTAINABLE development rep...
SUSTAINABLE development
INFORMATION resources
EDITORIALS

BUSINESS planning

RATE of return

FINANCIAL risk

Welcome from the NH SBDC.

Collins, Mary E.
Oct 1, 2008 Business NH Magazine

Full Text: PDF nEE

Finance 101 - Joan's Guide To Rislk & R...
Adams, Jloan
Sep 1, 2006 Supply House Times

Full Text: PDF mEm

ey T

[ ]

To print, email, or save

Title:

Date:

Journal:

Author:

Abstract: Using unique data and a

Agd to Folde

Effects of Concentrated
Ownership and Owner...
Oct 2007

Journal of Small Business
NManagement
W, Zhenyu

new powerful Monte
Carlo-based statistical
tool, we examine the
effects of concentrated
cwnership and
cwner-management
(C0-0M) on the
creditor-shareholder
agency conflicts in small
firms. A significant CO-
O effect from the small
business owner's view,
but insigrificant from
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4. Results Sorting Options - To see different ways to group, sort, or filter your

search, click any of the buttons above the Result List. You can select these

options at any time - before you run your search, or after, when you are viewing

your results.

e Group Results - You can group by Subject or by Publication Name.

e Sort Results - You can sort the results by Date (newest to oldest), or by
Relevance (articles with the greatest relevance at the top of the list; those
with the least relevance at the bottom of the list).

o Filter Results by Date - Move the Date Range slider to filter from the

newest articles to the oldest.

e Display Style - Switch between the Blocks or Columns view at any time.

To preview an article:

1. To view the citation, click the article title inside the result. The Summary
window displays more information about the article, including Title, Author,
Journal Name, and a brief abstract.

MEW Hampshire

SUSTAINABLE development
INFORMATION resources
EDITORIALS

BUSINESS planning

SUSTAINABLE development rep...

Collect Articles

Ta print, email, ar save

Add to Folder

Summary

Title: Effects of Concentrated
RATE of return Ownership and Owner...
. Date: Oct 2007
FINANCIAL risle
Journal: Journal of Small Business
q Management
Author:  Wu, Zhenyu
Welcome from the NH 5BDC. . i
Abstract: Using unique data and a
Callins, Mary E. new powerful Monte
Oct 1, 2008 Business NH Magazine Carlo-based statistical
tool, we examine the
Full Text: PDF == E effects of concentrated
ownership and
Finance 101 - Joan's Guide To Risk & R... owner-management
Adams, Joan (CO-0n] on the
. creditor—shareholder
Sep 1, 2006 Supply House Times agency conflicts in small
Full Text: PDF tirms. A signiticant CO-
) OM ettect from the small
business owner's view,
but insigniticant from
the commercial lenders'
perspective, is found. ...
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2. To view the full text of the article (if available), click the More link at the bottom of

the citation. The Summary window will expand to display the full article.

To collect

Use the Collect Articles area to "drag-and-drop" articles that you are interested

articles:

in. Iltems that you "collect" will remain there for the current session, unless you remove

them. You will need to collect the items that you want to save to your folder.

To save items to your folder:

1. With your Result List displayed, drag the articles to the Collect Articles area.

NEW Hampshire

SUSTAINABLE development rep...
SUSTAINABLE development
INFORMATION resources
EDITORIALS

BUSINESS planning

RATE of return

FINANCIAL risl

A

Welcome from the NH SBD:C.
Callins, Mary E.
Oct 1, 2008 Business NH Magazine

Full Text: PDF EEm

Finance 101 - Joan's Guide To Risk & R...
Adams, loan
Sep 1, 2006 Supply House Times

Full Text: PDOF mEm

Collect Articles

Title:

Data:

Ta print, email, or save

Add to Falder

Welcome from the NH
SBDC.

Ot 2008

Journal: Business NH Magazine

Author:  Collins, Mary E.

Abstract: The article offers

information about the
2008 edition of the Mew
Hampshire (NH) Small
Business Development's

Center's finance guide. It

provides experts a
perspective about the
sustaina ble business
practices and how they
can enhance the
company's bottom line.
The guide offers
examples and
information to maintain

2. Click the Add to Folder link. The items are immediately added to your "session”
folder.
3. If you want to save the items for use in a future session, be sure to sign into your
My Small Business Reference Center account.
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Block Style Result List

If you select a Display Style of Blocks, the "block-style" Result List will display.

New Search : Publications | Business Videos/Video SignIn | #® Folder | Help | Bt

= Demonstration Customer
2% Searching: Small Business Reference Center | Search Other Databases

|bu5mess financing | [ Search ] [ Clear ] @

Advanced Search | Visual Search | | Search History/alerts | Preferences »

o GewRems  Senfeks  PeefedshOne  Delsve | pee

UNITED States It'sa Win-Win. | Credit' itak-thi Borrow til You Business Hotel Financin Collect Articles
EEm

LONG erm Leases and Debt: | Are we building || RETHINKING i
BUSNEss PR

To print, email, or save
enterprises — ST [ hangin; IH 5 dy to La Abstract: Using unique data and a

Acd to Falder
Finance new powerful Mante
Carlo-based statistical
tool, we examine the
effects of concentrated
ownership and
owner-management [..
Full Text: PDF
Database: Small Business
Reference Canter

Title:  Effects of Concentrated
Ownership and Owner...
Date:  Oct 2007

Journal: Journal of Small Business
Management
Author: Wy, Zhenyu

SMALL business Predictors of | ENVIRONMENTA | Capital Ideas: || USING THEOLD || On Lending to

SMALLbusiness—  [BIGERGIEES | BIDCOs sharpen

Finance

The Block Style Result List has two additional features - the control arrows, and the
Results Map. To follow a path, use the control arrows on the left-hand side of the
screen. Or, click in a new block within the Results Map to move to a different area of the
Result List.

Note: Your library administrator decides whether Visual Search will be available, and
which style (blocks or columns) will be the default.
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Business Videos/Images

Small Business Reference Center allows users to search available business videos and
Image Quick View images from the top toolbar of the Basic Search screen. You can also
access the Business Videos search screen from Small Business Videos area of Basic
Search.

To search business videos:

1. From the Basic Search screen, click the Business Videos/Images link in the top
toolbar.

New Search Publications Thesaurus  Business Videos/images More v signin | B8 Folder | Preferences | Help | Exit

Searching: Small Business Reference Center | Search Other Databases
Search Clear @

Basic Search | Advanced Szarch | Visual Search | Search Histary

Business videos
provide critical
information for
business owners,
Interviews, lessons
learned’ features,
lectures and *how to’ videos help foster
success in all aspects of starting and

Business Areas Industry Information by Business Basics Start-Up Kit & Business -
Small Business Type Plans
2. Enter your search terms in the Find field, apply any desired Image Quick View
limiters and click Search.

New Search Publications  Thesaurus Business Videos/Images More - Signin | M Folder | Preferences | Help | Exit

Searching: Small Business 8 Entrepreneurship Yideos, Show all Search Other Databases

business Search Clear @

Basic Search | Advanced Search | ¥isual Search | Search History

Search Options |

Search modes e & Boolean/Phrase Apply related words O

O Find all my search terms
> Find any of my search terms
() SmartText Searching Hint

Limit your results

[“]Small Business & Image Quick View
Entrepreneurship Collection @
Yideos
Image Type [ Black and White O chart
Photograph [ color Photograph
[ Diagram O Graph
[0 Iustration O Map
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A result list of business videos and images matching your search terms is
displayed, defaulted to show Small Business & Entrepreneurship Videos.

3. Click on a Flash video link to view the video.

New Search Publications Thesaurus Business Videos/images More v

Sign In M Folder | Preferences Help | Exit

Searching: Small Business & Entrepreneurship Videos, Show all Search Other Databases

business Search Clear o

Basic Search | Advanced Search | Wisual Search | b Search History

Relevance Sort ¥  Page Options ~ #8 Add (1-30) ey

£ 173 Results for...

Eazil,f::fhrasa: 1. Harvard FSS: Scope and Global Strategy 42

Lecturers: Khanna, Tarun, Harvand Susinass Schoo! Faculty Semiar Series; 2005, Duration:
Source Types 0:45:06. (&N: 1575C)
0 Videos \d add to folder

L~ 3
/= PDF Full Te:xl Yideo

| Source Types

fideas 2. Harvard F55; The Baby Business &1

Lecturers; Spar, Debora L., Harvard Busingss Schoo! Faculty Saminar Seras; 2007, Duration:
111814, (AN 14340)

A add to folder

Show Mare

~| Database

4. In the left column, click Show More, check Image Quick View Collection, and
click Update to view the available Image Quick View images.

New Search Publications Thesaurus Business Videos/images More v

Sign In M Folder | Preferences Help | Exit

Searching: Small Business & Entrepreneurship Videos, Show all Search Other Databases

business Search Clear @

Basic Search | Advanced Search | Wisual Search | b Search History

Relevance Sort ¥  Page Options ~ #8 Add (1-30) Py

£ 20707 Results for...

Eonlean/Phrase: 1 Ifhage found in article:
business hat's Driving Business Ethics Today?
Hhical Brtarprisa; Doig Hha Right Things in the Right Ways, Togsy &
Tomoeraw - A Gioha Study of Business s 2005-2015, 2005, pl-12, 12p, 2
=L Databace Charts

Image Type: Chart; found on p2

Image Guick Wiew Collection 1 4dd to folder

Show Mare

3 Image found in article:
? Airlines' Private Problem.
= By Karp, Aaron, Ak Transport Word Sep2003, vol, 45 Issue 9, ped-67, 4p, 4
Color Photographs, 1 Chart

Image Type: Chart; found on p&e
A add to folder

3 —_— Image found in article:
= CHARTER 2; Picking a Winning Business Mame,
By: Pakroo, Peri H.; Stewart, Marcia, smalf Susiness Start-Lip &7, Feb2010,
p=29-49, 21p
Image Type: Chart; found on p22
e Add to folder

5. Click on a thumbnail to view the full-sized image.
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Expanders

Expanders let you broaden the scope of your search. They do this by widening your
search to include words related to your keywords or including the actual text of the full
text results in your search.

Commaon expanders that can appear on the Search Screen:

e Apply related words - Select this option to expand results to include true
synonyms and plurals of your terms.

e Also search within the full text of the articles - Select this option to search for
your keywords within the full text of articles, as well as abstract and citation
information. This applies only to words not qualified by a field code.

To create a search using an expander:
1. Inthe Find field, enter your search terms.

2. Select the expander you want to use from the Search Options section of the
Search Screen.

3. Click Search. The Result List appears.

Limiters

Limiters let you narrow the focus of your search so that the information retrieved from
the databases you search is limited according to the values you select. You can use
more than one limiter if more than one is available.

Common limiters that can appear in the Limit your results area include:

e Full Text - Click to limit results to articles with full text.

e Image Quick View - Click to limit results to articles that contain Image Quick
View images available.

e Cover Story - Click to limit results to articles that were featured as cover stories.
e Local Titles - Click to limit results to articles available at your library.

e Publication - Enter a journal/magazine name in this field to limit results to
articles only from that title.

o Date Published - Use this option to search for articles within a specified date
range. Create a range by using the drop-down lists to specify the months of the
range and enter the last four digits of the year in the entry fields to specify the
years of the range.

e Number of Pages - Enter a number in this field to limit results to a specific
number of pages in length. Place the < (less than) or > (greater than) symbol
Small Business Reference Center 21 October 2012
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before the number to search for articles with a specific page length range. For
example: to search for articles that are greater than three pages in length, enter
>3 in this field. You can also use a dash to enter a range of pages. For example,
to find articles between five and ten pages long, enter 5 - 10.

Limiters do limit one another. If you select both Full Text and Cover Story limiters, the
results that are retrieved include only Full Text items that are Cover Story items. The
exception to this rule is the use of Full Text and Local Titles limiters. In this situation, use
of these limiters produces a list of results that has Full Text or is part of a local collection.

(The use of limiters may also vary by database. For example, MEDLINE may handle
limiters differently than e-psyche.)

To create a search using a limiter:

1. Inthe Find field, enter your search terms.

2. Select the limiters you want to use from the Limit Your Results section of the
search screen.

3. Click Search. The Result List appears.

Using Limiters with Advanced Search

Both database-specific limiters and global limiters are available to apply to your search
term. When you search more than one database, the common limiters are displayed
under the Limit Your Results heading. Other limiters may appear under the Special
Limiters for: Database Name heading.

Limiters are applied to your search with the AND operator. When you make multiple
selections from within a limiter (such as Publication Type or Language) those selections
are applied with the OR operator. Limiters are applied to the entire search, and appear
at the end of the search with the AND operator.

For example, if you perform a search and use limiters, the search is performed as
follows:

search term and limiters

If you make multiple selections from the options available for a single limiter by pressing
Control - Enter when searching from a list box, the search is performed as follows:

search term and ((one limiter or another limiter) and limiters)
For example: if you enter heart in the Find field, select the Full Text limiter, and select
both Case Studies and Practice Guideline from the Publication Type limiter, the search

is constructed as follows:

heart AND ((PT Case Studies OR PT Practice Guideline) and FT Y))
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Limiters and Search History

Searches from your current session are saved and numbered, starting with S1. You can
combine saved searches by entering them in the Find field - for example, S1 and S2.
When you do, the limiters from each search are applied to the new search.

If S1 is a search for heart and (PT Case Studies or PT Practice Guideline) and S2 is
a search for liver and kidney and FT Y, a search that combines S1 and S2 searches:

S1 and S2: ((heart) and (PT Case Studies or PT Practice Guideline)) and ((liver and
kidney) and (FT Y))

S1 or S2: ((heart) and (PT Case Studies or PT Practice Guideline)) or ((liver and kidney
(and FTY))

In either case, the limiters from both searches are included.
Using Limiters and Field Codes to Search

You can search using the limiters in the Advanced Search Screen without entering a
term in the Find field. This lets you search very specific types of information like Review
Articles, or certain Publication Types.

The limiters that are available depend on your selection of database, and they work to
limit each other. For example, by selecting the Case Studies Publication Type and a
date range, you could search your database for all Case Studies from 1999.

You can also search using field codes to qualify your search terms. By entering the
appropriate field codes in the Find field, you could search, for example, for items by a
specific author published in a particular year ((AU Smith) and (YR 99)). The search
appears in the Add to Search column, and is assigned a Search ID number.

Using Parentheses

In the examples above, parentheses were used to show how searches are conducted by
default in the Advanced Search Screen. Parentheses let you control a search query, and
you can modify your searches by modifying their placement.

If you do not use parentheses, terms with AND and NOT have priority over terms with or.
If you use parentheses, elements that are enclosed in parentheses are executed first,
and those parentheses appear in Search History and in the Find field.

In the example below, the same search terms are used, but the use of parentheses
modifies the search, and produces different results:

lung or ((kidney and liver) and skin) = 5912 results

(lung or kidney) and (liver and skin) = 9 results
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Results for these searches differ according to the grouping of the terms.

If you do not use parentheses for the query, the order of operation for the Boolean
operators is according to the 239.50 standard. AND and NOT have priority over OR. For
example, hockey or baseball and sports injuries will execute as:

hockey or (baseball and sports injuries)

Using Limiters and Clusters on the Result List

In order to update your result list using limiters as well as subject clusters, you must first
apply any desired limiters and then select a subject cluster. When a limiter is selected
AFTER a subject cluster has been selected, the limiter will be applied to the original
search only. The subject cluster will be ignored.

Example 1:

After running your initial search query, select the Full Text limiter under Limit your
results.

Next, select a subject cluster from the Narrow Results by column. Your results have
been updated to reflect both the limiter as well as the subject cluster.

Example 2:

After running your initial search query, click the Search Options link under Limit your
results and select a limiter from the resulting window. Click Search.

The result list will be updated to reflect the applied limiter. Next, select a subject cluster
from the Narrow Results by column. Your results have been updated to reflect both the
limiter as well as the subject cluster.
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Search Modes

Under Search Options, the search modes offer four different ways to conduct a search.
You can combine a search mode with expanders such as Apply related words, and/or
with limiters such as Full Text or Publication Type.

Select from:

o Boolean/Phrase — Supports any Boolean searching or exact phrase searching.
Stop words are ignored when part of phrases being searched.

e Find all of my search terms — Auto AND all search terms entered (e.g. web
AND accessibility)

¢ Find any of my search terms — Auto OR all search terms entered (e.g. web OR
accessibility)

e SmartText Searching - You can copy and paste chunks of text (up to 5000
characters including spaces) to search for results. SmartText Searching
leverages a technology that summarizes text entered to the most relevant search
terms then conducts search. This search mode is not available for all databases.

When you click the SmartText Searching radio button, the Find field grows to
indicate that you can enter as much text as you want. Type in text, or copy and
paste text from an article (or other source) into the Find field, select any of the
limiters or expanders, and click Search.

SmartText Searching will run the search using the citation's abstract and a new
Result List will display. If no abstract is available, SmartText Searching will run
the search on the article title. If SmartText Searching is not available in the
database being searched, Find Similar Results searches the article's subject
headings or descriptors.
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Browsing Options

Small Business Reference Center has several Browsing options available to you from
the Basic Search screen.

Browse by Category

Small Business Reference Center allows users to browse by category from the Home
screen. Browse by selecting one of four categories:

e Business Areas

e Information by Business Types
e HowTo

e Start-Up Kit & Business Plans

To browse by category:

1. From the Home screen, click on a category to browse.

New Search Publications Thesaurus Business Videos/iImages | More -

Sign In B8 Folder  Preferences Help | Exit

Searching: Small Business Reference Center | Search Other Databases

Search Clear @

Basic Search | Advanced Search | visual Search | Search History

Business videos
provide critical
infarrnation for
business owners,
Interviews, ‘lessons
learned” features,
lectures and how to” videos help foster
success in all aspects of starting and
growing a biusiness.

Business Areas Industry Information by Business Basics Start-Up Kit & Business
Small Business Type Plans Search Videusp

| Start-Up Information

Browse Popular Sources

| A collection of

| state-specific

4| resources, such as
dermographic data,
fastest growing
cities, licenses and
permits, organizations, and more that
are important to the start and
developrent of businessas,

Browse By State W

clo's;
Quick LLC

2
Eiusiness Buyout Molo's Quick LLC Trademark Leqgal Forms for Startin
Aareements & RuBnD;?nge.:sSma
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2. From within the selected category, click on a Subject.

New Search | Publications Thesaurus Business eos/images | More -

Preferences | Help  Exit

Searching: Small Business Reference Center | Search Other Databases
Search Clear °

Basic Search | Advanced Search | Visual Search | Search History

Business videos
provide critical
information for
business owrers.
Interviews, ‘lessons
learned’ features,

lectures and ‘howe to” videos help foster
Closing a Business sucress in all aspects of starting and
gronwing a husiness.

Business Areas

Accounting

Business % the Internet

Business Areas Buying a Business

Employees

Expanding a Business Search Videos p

Financing a Business

Industry Information

Going Green
by Small Business Type

Leqal Issues

£ collection of
state-specific
resources, such as
demographic data,

Management 8 Leadership Topics

Markeling & Public Relations

DOperations

3. Choose a topic from the displayed list.

New Search Publications Thesaurus  Business older | Preferences  Help

Searching: Small Business Reference Center | Search Other Databases
Search Clear @

Basic Search | Advanced Szarch | visual Search | Search Histary

Business videos
provide critical
infarmation far
business owners,
Interviews, lessons
learned’ features,

lectures and *howe to” videos help foster
eBay - Advertising sucress in all aspects of starting and
growing a biusiness.

Business & the Internet

Bloggin

Build Your Dwn Web Site

Business Areas Dounain Names

eBay - Business Basics

eBay - PawerSellers Search Yideos p
Industry Information

eCommerce
by Small Business Type|

Internet Income: Using Amazon

& collection of
state-specific

4| resources, such as

demographic data,

Internet Income: Using Yahoo!

Marketing on the Internet - General Information

ing - Affiliate ing L[
. . L fastest growing
Business Basics Marketing - E-Mail Campaigns Without Spammins cities, licenses and
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A result list for your selected topic is displayed.

4. Click an article title to view the article detail page or click on a full text link to read
the full article.

New Search | Publications ' Thesaurus Business Videos/images  More ~ signin | M Folder | Preferences | Help | Exit

Searching: Small Business Reference Center Search Other Databases

Search Clear @

Basic Search | Advanced Search | Visual Search | b Search History

Relevance Sort ¥ Page Options ~  Alert / Save / Share ~

D 47 Results for...

1. SMALL BUSINESS E-COMMERCE ADOPTION THROUGH A

QUALITATIVE LENS: THEORY AND OBSERVATIONS. 521

| Refine your results
Ey: Offstein, Evan H.; Childers Ir., 1. Stephen. Jownsl of Smar Susinass Stategy, 2008,

) el ol 19 Issue 1, p32-50, 190, 1 Diagram, 3 Charts
Publication Show 2l 5 images
2006 Pl 2010 )

F b

Shaw Mare » (e Add to folder

T FoF Ful Text (356KE)

- Source Types

All Results
[ Perindicals 2, DETERMINANTS COF B<sub=2</fsubs=C EC SUCCESS ON MARKET
0 BosksManographs PERFORMANCE OF DIFFERENT SIZES COF FIRMS IN TAIWAN'S

[ case studies

E-BROKERAGE SECTOR. 451
By: May-Ching Ding; Kuang-Wen wu; Sheng-Wen Liu. Jowsa of Smal Susiness Sirategy,
2008, wol. 19 Tssue 2, p17-36, 20p, 1 Diagram, 6 Charts

¥ | Subject: Thesaurus Term Shew all 7 images

» | Subject = = =
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Browse Popular Sources

Small Business Reference Center allows you to browse popular sources from the Basic
Search screen.

To Browse Popular Sources:

1. From the Basic Search screen, select a source from the list of available books.
Browse the sources using the arrows on the left and right.

Business videos
provide critical
information far
business owners,
Interviews, ‘lessons
learned” features,
lectures and *how 10" videos help foster
success in all aspects of starting and
growing a business,

Business Areas Industry Information by Business Basics Start-Up Kit & Business
Small Business Type Plans Search Videusp

Browse Popular Sources A collection of

state-specific

| resources, such as
dermographic data,
fastest growing
cities, licenses and
permits, organizations, and more that
are important to the start and
developrment of businesses,

Browse By State ‘u{

Corporate LLC or i
Records wasos Corporation?

L
Markieting Wwithout Leagal Forms Fior Starting Corporate Records LLC or Corporation?
Advertising & Running a Small Handbool
Business

2. Select a chapter to read from the from the Full Text Contents menu on the left.

Back Download PDF

Sign In ™ Folder Help

*four Legal Companion.
peiros (DB - e O & e A [ E
(=8
. PDF Full Text .
- o =
Source: LLC or Corporation?
= Full Text Contents
‘our Legal Cormpanion, 1
CHAPTER 1: Business ... 5 .
BTz 45 Your Legal Companion
CHAPTER 3: Forming a... 59
CHAPTER 4: Money Iss... 83
CHAPTER S: Doing Bus... 109
CHAPTER 6: Convertin... 161
ne of the most important and difficult choices you make when
CHAPRTER 7: Convertin... 187 . - . . .
starting a business (whether by yourself or with others) is trying
CHAPTER &: Corwertin... 217 to figure out whether a limited liability company (LLC) or
CHAPTER 3: Corvertin,., 239 corporation will best meer your needs. An equally difficulr decision occurs if
HAPTER 10: Business. . 261 you have already organized your business but want to explore the possibility
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Browse Start-Up Information

Small Business Reference Center allows you to access Small Business Start-Up
guides by State from the Basic Search screen.

To Browse Start-Up Information:

1. From the Basic Search screen, click the Browse By State link in the Start-Up

Information box.

Business Areas

Marketing

Browse Popular Sources

Without Advertising

Markieting Wwithout

Industry Information by
Small Business Type

Business Basics Start-Up Kit & Business

Plans

Business videos
provide critical
information far
business owners,
Tnterviews, ‘lessons
learned” features,
lectures and *how to’ videos help foster
success in all aspects of starting and
growing a business,

Search Videos p

LLC or

Corporate .
Corporation?

Records wmwme

B

Leagal Forms Fior Starting LLC or Corporation?

Advertising

| state-specific

i| resources, such as
dermographic data,
fastest growing
cities, licenses and
permits, organizations, and more that
are important to the start and
developrment of businesses,

Browse By State w

'Y

Corporate Records
Handbool
————

& Running a Small
—

2. Click on the name of the state for which you would like to view the Small
Business Start-Up Guide.

E;l Detailed Record

.,t; PDF Full Text
Source: State Small Business
Start-Up Guides
Date: March 1, 2010

~Full Text Contents

State small Business. ..

}Illustrations

« Back Refine Search Download PDF

State Small Business Start-Lp Guides,

Sign In M Folder Help

B[z fIH O & ® e [n]

information on each state’s fastest growing cities and counties.

To leam more, please click on the state of interest below:

Small Business Reference Center
State Small Business Start-Up Guides

This section contains the links to each of the Small Business Start-Up Guides. These
state-specific profiles present important information useful to the start-up and growth of
a small business. Each guide contains demographic data, information on taxes and
incentives, potential financing opportunities, information on any required licenses or i
permits, links to small business support and development organizations, as well as

3

[ Alabama [ Kentucky | Morth Dakcta |
Alaska [ Louisiana | Ohio |
S =0
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3. The Small Business Start-Up Guide for the state you have chosen is displayed.

m Detailed Record

5.4 HTML Full Text

«

Find Similar Results
using SmartText Searching.

of1 3

Title: Small Business Start-Up Guide: Massachusetts, Small Business Start-Up Guide: Massachusetts,
2010

Database: Small Business Reference Center

Small Business Start-Up Guide: Massachusetts

Contents American Accent % | [ Medium Reading Speed % | Downlaad MP3 £ Help

1. Gereral  Smal
Business Overyigw

2, General  Smal
Business Resources

1. General Small Business Overview

Massachusetts boasts a population of nealy 6.5 milion residents, with a median
household income of $65,304 per year (20028), Small businesses play a significant part
in the economy of the commonwealth of Massachusetts, In 2006, Massachusetts had
141,961 small employers, representing 98 percent of the state's employers and 42.3
percent of its private-sectar employment, Small businesses created 55.8 percent of

3. Licenses & Permits

4, Financing,  Tax
Infarmation &
Incentives

5. Smal - Business the state's net new jobs between 2005 and 2008, As of 2008, the health care and
Support & .
Dieweloprment soclal assistance industry was the state's largest small business employer and overall
Organizations ermployer. In 2008, Massachusetts real gross state product increased by 1.9 percent
6. Local Srnal and private-sector employment increased by 0.2 percent, By comparisan, the real
Business gross domestic product for the United States grew by 0.7 percent in 2008 and the
%i;f:ﬁgt:”ﬂim 2 nrivate-sector employment rate declined by 0.7 percent the same year.
Resources
County Sites:
City Sites: Levelin % Change from

20061 WS p{[[111)
Charmber af Nutmber of Businesses

Cormmerce Sites: Small employers (<500 employeesh 141,961 iy =23

Large conployers (£00+ employees) 29012 10 -1 %

7. Blbliagrapty Nonemployers 453,998 1 e
Levelin % Change from

Tools

" Add to folder
‘ Print
\ﬂ’\ E-mail
'-‘1 Save
|3> Export

e Permalink

Bookmark
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Publications

Small Business Reference Center gives you the ability to browse publications
by name from the top toolbar.

To browse by Publication:

1. From the top toolbar, click the Publications link. The Publication Authority File
appears, with the beginning of the list displayed.

Publications

Browwse Publications:

H Browse ]

@ alphabetical O By Subject & Description  © Match Any Words

Page: Previous | Next 4ABCDEFGHIJKLMNOPOQRSTUYWXYZP

Mark Items for Search | Add

O EJ  2Ba Bank Marketing
Bibliographic Records: 07011993 to present
Full Text: 07f01/1993 to pressnt
A POF Full Text

O D AC Drives Industry Profile: United States
Bibliographic Records: 01012003 to present
Full Text: 01f01f20032 to present
A POF Full Text

O E]  actidental Entrepreneur: The 50 Things I Wish Someone Had Told Me About Starting a Business
Biblingraphic Records: 04012008 to 04,30,/2008
Full Text: 04/01/2008 to 04/30/2002
4 POF Full Text

2. Enter your search terms in the Browse for field. You can enter all or part of a
publication name. (For example, you could enter ABA Bank.)

3. Select a search type. Click one:

e Alphabetical - Finds journals beginning with the letters you entered.
Results are displayed in alphabetical order.

o By Title, Subject & Description - Finds publications that carry that term
in the Subject, Description or Title fields of the Publication Details.

4. Click Browse to view your terms as they appear in the Publication Authority File.
A Result List is displayed.

5. Browse the list by using the scroll bar or the arrow keys to move up or down
the current page, or by using the up or down arrows at the top and bottom of
the page.

For a description of the journal or publication, click the hyperlinked Publication Name.
The information found in the Publication Details may include: the title, ISSN, publisher
information (name, address, publisher URL), title history, bibliographic record and full
text coverage, publication type, the subject and/or a description of the journal, and
whether the journal is peer reviewed.
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Publications Alert / Save f Share v

1 Previous Record | Next Record » Search within this publication
Publication Details For "ABA Barvk Marketing all Tssuies | Current Title Only
Title: ABA Bark Marketing + 2010
155N:  1539-7800 + 2000
Publisher Information: Bark Marketing Association + 2008

1120 Connecticut Avenus N
washington District of Colurmbia 20036 + 2007
Urited States of America + 2006
Title History:  ABA Bark Marketing (2001 - present) + 2005
Bank Marketing (1993 - 2001) + 2004
Changad to; ABA Bank Marketing + 2003
Bibliographic Records: 07/01/1993 to present +2002
Full Text: 07/01/1993 Lo present +2001
Link to this Publication: |hitp:/fsearch.epnet.cam, + 20
£ BOOKMARK o 0 &, + 1999
Publication Type: Trade Publication + 1993

Hyperlinks to all issues are displayed in a column on the right side of the screen. If the
journal displays a title history, you can switch between All Issues in the history or
Current Title Only (the issues for the current title being displayed).

Marking Items for Search

You can use the Mark Items for Search feature to search several publications at the
same time, or to combine publication names with other search terms.

To search for several publications at the same time:

1. With the Publication Result List displayed, mark the check boxes to the left of the
publications you want to search.

2. Click Add. The publications you selected are placed in the Find field on the
Search Screen. (They are combined with "or.")

e To search within those publications, click Search.
e To revise your search, you can add more terms in the Find field and click
Search.

For example, enter science in the Browse for field and click Browse. You could then
mark the publications Science and Society and Science as Culture, and click Add. Your
selections would be posted in the Find field as:

JN "Science & Society" OR JN "Science as Culture”

You could click Search, and obtain results from both publications. You could also edit
your search in the Find field, adding "and humanity" to your search. This would provide
a different set of search results.
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Thesaurus
To browse the Small Business thesaurus:

1. Click the Thesaurus link in the top toolbar.
The Thesaurus browse screen is displayed.

2. Enter your search terms in the Browse for field, and then select from: Term
Begins With, Term Contains, or Relevancy Ranked radio buttons and click
Browse. A list of headings is displayed and your search terms are retained in the
Browse for field.

Browsing: Small Business Thesaurus

Browse for:

|sacwalnetworks |[ Browse ]

® Term Begins With O Term Contains O Relevancy Ranked

Page: Previous | Next

Select term, then add to search using: Explode
(Click termn to display detals,)
[} SOCIAL netwarks [}
O SOCIAL norms O

L} SOCTAL arder

Fl SOCIAL participation F]
O SOCIAL perception O
O SOCIAL planning O
O SOCIAL policy O

3. Mark the headings that you want to use, combine your selections with AND, OR,
or NOT if needed. (You always have the option of searching the terms requested.
If a subject heading is not found for your search terms, the terms are displayed at
the bottom of the list. You can mark the check box so that your terms are
searched as a keyword search.)

4. Click the Search button. A Result List is displayed.

Explode

When you Explode a term, you create a search query that “explodes” the subject
heading. The headings are exploded to retrieve all references indexed to that term as
well as all references indexed to any narrower subject terms.

Small Business Reference Center 34 October 2012
User Guide
support.ebsco.com



Personal Account

You can set up a personal account that allows you to save search results, persistent
links to searches, saved searches, search alerts, journal alerts and web pages to a
personal folder.

To set up a personal account:

1. From the Sign In Screen, click the Create a new account link. The Create a
New Account Screen appears.

Create a new account - Personal Account @

First Mame

Last Mame

E-rmail Address

User Name

This is the user name you will use to sign in to My EBSCOhost (45 character maximurmy).

5 character minimum, 100 character maximum

Retype Password

Secret Question

[Select One] *|| Used to help identify your account if you forget your user name or password.
Secret Answer
Note: Please remember your account information for future reference.

Save Changes Cancel

2. Fill'in the fields on the Create a New Account Screen. When you have completed
the fields, click Save Changes.

3. If all the information was accepted, a message appears that provides your user
name and password. Click OK. You will be automatically logged in as a personal
user. You should note the user name and password you created so you can log
in at a future session.

When you set up a personal account, we ask for your name, e-mail address, a unique
login name, password, and password validation. EBSCO uses this information only to
identify you at log in so your searches are not viewed or used by anyone else. We do not
share this information. Click on our privacy policy for more information.
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If you have forgotten your password, you can submit your user hame to retrieve your
password.

To reset your password:
1. From the Login Screen, click Forgot your password? A screen appears.

2. Enter your user name and click Continue. You are prompted to answer the
question you entered as a password hint.

Enter your new password twice.

Click Continue. You are automatically logged in as a personal user based on
your new password. You should note the new password so you can log in at a
future session.

If you have forgotten your user name and password, you can submit information to
retrieve your user name and password.

To retrieve your user name and password:

1. From the Login Screen, click Forgot your user name and password? A screen
appears.

2. You are prompted to enter your first name, last name and e-mail address. Click
Continue. The Reset your Password Screen appears with your user name
displayed.

3. You are prompted to answer the question you entered as a password hint, enter
a new password twice.

4. Click Continue. You are automatically logged in as a personal user based on
your new password. You should note the new password so you can log in at a
future session.

If your information has changed, you can update your account with the new information.
To update your account:

1. Signin to your personal folder by clicking Sign In in the toolbar at the top of the
screen.

2. Click the Update My Account link found in the personalized toolbar at the top of
the screen

3. Use the options on the page to update your account - such as change your e-
mail address.

Note: You cannot change your User Name.

4. Click Submit to save your changes. A message is displayed confirming that your
account has been updated.
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Saving Searches

If enabled by your library administrator, you can set up a personal account for use on the
Small Business Reference Center. You can save searches, retrieve and reuse them,
and print them as needed.

To save searches:

1. From the Search History/Alerts Screen, click Save Searches/Alerts. The Saved
Search/Alerts Screen appears.

2. If you have not already logged into your personal account, you will be prompted
to log in. Enter your user name and password; or click Cancel and return to the
Search History/Alerts Screen.

3. Enter a Name and Description for the search. (For example, mysearchl)
4. Inthe Save Search As field, select one of the following:

e Saved Search (Permanent)

e Saved Search (Temporary 24 hours)

e Alert - If you selected Alert, additional fields are available. For more
information, see Saving a Search as an Alert.

5. To save the search, click Save; otherwise, click Cancel. You are returned to the
Search Screen.

You can retrieve your saved searches and alerts and edit and reuse them.
To retrieve searches:

From the Search History/Alerts Screen, click Retrieve Searches.

2. If you have not already logged into your personal account, you will be prompted
to log in. Enter your user name and password; or click Cancel and return to
the Search Screen.

The Saved Searches area of your folder displays.
Click on the Retrieve Saved Search link for the desired search.

To print search history:

1. From the Search History/Alerts tab, click Print Search History. A browser
window opens with the search history formatted for printing.

2. On the browser toolbar, click the Print icon. To close the browser, click the x in
the top right corner of the window.
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Saving a Search as an Alert

You can save searches as alerts and have Small Business Reference Center e-mail you
with any new results. You can also retrieve those alerts to perform the search
immediately, instead of waiting for the alert to run. There are two ways to save your
search as an alert.

To save your search as an alert from the Alert/Save/Share link:

1. Run asearch on Small Business Reference Center and view your search results.
2. Click the Alert/Save/Share link and select Create an alert from the resulting
pop-up menu. The Create Alert window will appear over the result list.
Create Alert (7
Search Alert: “start up on 2010-11-18 11:39 AM"
E-mail { ¥ou must sign in to zend e-mail aledks, Sign In )
General Settings
Frequenc'_f| Once a day v Articles puhlished| One Year o
within the last
Results format| Brief v
RSS Feed B http://epweb704.epnet.com/ AlertSyndicationService/ Syndication.asmx/ GetFeed?guid=351081
3. If you have not done so already, click the Sign in link in the alert window to sign
into your My EBSCOhost folder.
4. Set your alert parameters and click Save Alert.
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Create Alert (7

Search alert: "start up on 2010-11-18 11:39 AM™

E-mail
Subject EBSCO Alert startup on 2010-11-18 1139 A e addresses [
from recipients
E-mail frum|epaler18@epnet.cum | E-mail format ® Plain Text & HTML

E-mail to

Separate each e-ral address with a semicalon,

Leave E-mail ta field blank if you do not wish to
receive e-mai alerts,

General Settings

Frequencv| Once a day | Articles puhlished| One Year N
within the last

Results format|Erief |

RSS Feed £  http://epweb704.epnet.com/ alertSyndicationService, Syndication.asmx, GetFeed ?guid=351081

Save Aler Cancel Alert i

In the E-mail area of the window:

1. Subject - In the Subject field, enter a brief explanation that will appear in the
subject line of the Alert e-mail.

2. E-mail from - Defaults to; EPAlerts@EPNET.COM. You can enter a different
"From" e-mail address if desired.

3. E-mail to - Enter your E-mail Address. If you are entering multiple e-mail
addresses, place a semicolon between each e-mail address.

4. Hide addresses from recipients - If you select this option, the e-mail addresses
you enter will be placed into the BCC (Blind Copy) field of the e-mail, rather than
the "To" field.

5. E-mail format - Select Plain Text or HTML.

In the General Settings area of the window:

1. Frequency - Select how often the search will be run:
e Once a day (the default)
e Once a week
e Bi-weekly
e Once a month
2. Results format - Select a results format for your alert.

e Brief

e Detailed

o Bibliographic Manager
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3. Articles published within the last - To limit which articles are searched, select
one:

One month

Two months

Six months

One year

No limit (the default)

Note: To view all available alert settings, click the Advanced Search link.
To save a search as an alert from the Search History/Alerts window:

1. From the Advanced Search Screen, click the Search History/Alerts link. (If
enabled by your library administrator, Search History may also be available from
Basic Search.)

2. From the Search History/Alerts Screen, click Save Searches/Alerts. The Saved
Search/Alert Screen appears. If you have not already signed in your personal
account, you will be prompted to do so.

On the Save Search Alert screen

1. Enter a Name and Description for the Alert.

2. Torun the Alert against a different database, select the Databases from the drop-
down list.

Note: You might not have additional databases listed.

3. Review your search terms in the Search strategy field. This field is not editable.

In the Save Search As area of the screen:

1. To save the search as an Alert that can be automatically run, click the Alert radio
button. The Save Alert Screen appears.

2. To select how often the search will be run, from the Frequency drop-down list,
select one:
e Once a day (the default)
e Once aweek
e Bi-weekly
e Once a month

3. To limit which articles are searched, from the Articles published within the last
drop-down list, select one:
¢ One month
¢ Two months
¢ Six months
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e Oneyear
e No limit (the default)

4. Inthe Run Alert for field, select one:
¢ One month
e Two months
¢ Six months
e One year (the default)

In the Alert Options area of the screen:

1. Select the Alert results format: Brief, Detailed, or Bibliographic Manager.

2. Tolimit access to only the articles in sent (rather than the entire site), mark
the checkbox to the left of this field.

In the E-mail Properties area of the screen:

1. Indicate how you would like to be notified. Select one:
e E-mail all alerts and notices (the default)
e E-malil only creation notice
e No e-mail (RSS only) - if you select this option, the remaining E-mail
Properties are hidden (they are not necessary for RSS).

2. Enter the E-mail Address. If you are entering multiple e-mail addresses, place a
semicolon between each e-mail address.

Note: If you specify multiple e-mail addresses and do not want recipients to see
all e-mail addresses, mark the Hide Addresses from Recipients checkbox.

3. Inthe Subject field, enter a brief explanation that will appear in the subject line of
the Alert e-mail.

4. In the Title field, enter a title for the e-mail. This is an optional field. The default
value for the Title field is: Small Business Reference Center Alert Notification.

5. Inthe E-mail [From] address field, enter a "from" address for the e-mail. This is
an optional field. The default value for this field is EPAlerts@EPNET.COM.

6. Select the E-mail Results format to use: Plain Text or HTML.

7. Inthe Include in e-mail area, select the Query checkbox to have your search
string included with your results. To include the alert frequency, select the
Frequency checkbox.

8. When you have finished making changes, click the Save button.
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Setting Up a Journal Alert
You can set up an e-mail alert to automatically notify you each time a new issue for a
selected journal title is available.
To set up ajournal alert:
1. Click the Publications link on the Advanced Search screen. The Publications

Screen displays.

Browse Publications: | ‘ [ Browse ]

@ Alphabetical O By Subject & Description O Match Any Words

Mark Items for Search

0 EJl ABABank Marketing
Bibliegraphic Records: 07/01/1993 to present; Fudll Text: 07/01/1993 to present

-
2 pOF Full Text

O ] Accidental Entrepreneur: The 50 Things 1 Wish Someone Had Told Me About Starting a Business

Bibliographic Records: 04/01/2008 to 04/30/2008; Full Text: 04/01/2008 to 04/30,/2008

=
2 PDF Full Text

O E  AdAge Global
Bibliographic Records: 07/01/1996 to 07/31/2002; Full Text: 07/01/1956 to 07/31/2002

E=%
=] HTML Full Text

2. To locate the publication, enter the title in the Browse Publications field and
click Browse, or use the A - Z links and left/right arrows to browse through the
list of titles.

3. From the journal's Publication Details Screen, click the Alert/Save/Share link,
and then click the Create an Alert link. If you have not signed in to My
EBSCOhost, you will be prompted to do so.

[x]
Permalink

Previous Record | Mext Record http-//search_epnet.com/ Alert | Save [ Share =
Publication Details For "ABA Bamk Marketing £ BookMARK o 0 B ST
Title: ABA Bank Marketing
ISSH: 1539-7890 2005
Publisher Information: Bank Marketing Association +2008
1120 Connecticut Avenue NW + 2007
Washington District of Columbia 20036
+2006
Title History: . +2005
eHISIOY: ABA Bank Marketing (2001 - present) -+ 200
Bank Marketing (1993 - 2001) 42003
Changed to: ABA Bank Marketing +2002
Bibliographic Records: (7/01/1993 to present s2llE
Full Text: 07/01/1993 to present =200
Link to this |} ttp://search.epnet.comiwebauth/login.aspxPdirect=true&db=bIh&iid=02HV&site=s| [ oKk o 7 =
Publication: p-/isearch.epnet.com/wenautn/login.aspx/direct=true = J1d= site=s, - + 1958
Publication Type: Trade Publication 55
Subjects: Banking, Finance & Insurance 22056
Publisher URL:  http://vwvw.aba.com/bankmarketing/default.htm 2090
41994
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4. The Journal Alert window appears, with the Subject and E-mail from address
automatically filled in. If you have not already signed into your My EBSCOhost
account, do so by clicking the Sign in link.

Create Alert (7

Journal Alert: ""aBaA Bank Marketing” on 2010-11-18 11:52 AM"

E-mail
Suhiect| EBSCO Alert: ABA Bank Marketing | Hide addresses [
from recipients
E-mail frnm|epalerts@epnet.c:om | E-mail format & Plain Text ) HTML
E-mail to

E-mail contents O Link to table of contents & Link to
individual articles

Separate each e-mail address with a semicalan,

Leave E-rail to fizld bHlank if you do not wish to
receie e-mal aerts,

General Settings

Results fl:lrmat| Brief b alert on full text [
only

RSS Feed B http:/ /epweb704.epnet.com/ AlertSyndicationService/ Syndication.asmx/ GetFeed?guid=351082

Save Alert Cancel Alert i

5. Set your alert parameters and click Save Alert.

Notes:

o Before your alert expires, you will be e-mailed and given the opportunity
to renew it.
o To view all available alert parameters, click the Advanced Settings link.

In the E-Mail area

1. Subject — enter a brief explanation that will appear in the subject line of the
Journal Alert e-mail.

2. E-mail from - defaults to EPAlerts@EPNET.COM. You can enter a different
"From" e-mail address if desired.

3. E-mail to - to be notified by e-mail when a new issue is available, enter your e-
mail address. If you are entering multiple e-mail addresses, place a semicolon
between each e-mail address.

4. Hide Addresses from recipients — if you select this option, the e-mail
addresses you enter will be placed into the BCC (Blind Copy) field of the e-mail,
rather than the “To” field.
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5. Select the E-mail format to use - Plain Text or HTML.

6. E-mail contents - Indicate whether you want to include: Link to table of contents
or Link to individual articles.

In the General Settings area

1. Select the Results format to use - Brief, Detailed, or Bibliographic Manager
formats.

2. Alert on full text only — Mark the check box to indicate that you want to be
alerted only when the full text is available.
¢ One month (the default)
e Two months
e Six months
e One year

Using the Advanced Alert Settings

Click the Advanced Settings link to view the Journal Alert screen, featuring all available
parameters.

In the Run Alert for field, select how long the journal alert should run:
In the Alert Options area

1. Select the Alert results format to use: Brief, Detailed, or Bibliographic Manager
formats.

2. Tolimit EBSCOhost access to only the articles in the alert (rather than the
entire site), mark the checkbox to the left of this field.

3. Alert on full text only - Mark the check box to indicate that you want to set up
an alert for only the full text

In the E-Mail Options area

1. Indicate how you would like to be notified. Select one:
e E-mail all alerts and notices (the default)
e E-mail only creation notice

¢ No e-mail (RSS only) - if you select this option, the remaining E-mail
Properties will be hidden (because they are not necessary for RSS).

2. E-mail Address - to be notified by e-mail when a new issue is available, enter
your e-mail address. If you are entering multiple e-mail addresses, place a
semicolon between each e-mail address.

3. Hide Addresses from recipients - if you select this option, the e-mail addresses
you enter will be placed into the BCC (Blind Copy) field of the e-mail, rather than
the "To" field.
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4. Subject - enter a brief explanation that will appear in the subject line of the
Journal Alert e-mail.

5. Title - you can optionally enter a title for the e-mail. The default value for the Title
field is: EBSCOhost Alert Notification.

6. E-mail [From] address - defaults to EPAlerts@EPNET.COM. You can enter a
different "From" e-mail address if desired.

7. Select the E-mail format to use: Plain Text or HTML.

8. Indicate whether you want to include: Link to TOC page on EBSCOhost or
Article links embedded within the results.

9. Include in e-mail - To have your search string included with your results, mark
the Query check box. To include the frequency (how often the alert will run),
mark the Frequency check box.

10. When you have finished making changes, click Save. You will be returned to the
Publication Details Screen. A message is displayed that indicates a journal alert
has been set for the publication.
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One-Step RSS Search and Journal Alerts

If you prefer to view your search or journal alerts via an RSS reader, one-step alerts
offer a quick and easy way to obtain the alert syndication feed, which you can then copy
into your RSS reader.

Note: Be sure to add the feed to an aggregator within one week of its creation. A one-
step alert will not expire unless the aggregator does not automatically update results
(extremely unlikely) supplied by the feed for two months.

Your library administrator decides whether one-step alerting is available.

To set up a one-step RSS search alert:

1. From the Result List, click the RSS Feed link on the Alert/Save/Share pop-up
screen.

Page: 1 2 3 4 5 Mext Relevance Sort ~  Page Options ~ Alert / Save / Share

Add to folder:
1. Characteristics and Determinants of §
1 Results (1-300

Evidence from German Micro Data, 8 [ add search to Folder: start up

By Migfert, Michaela. Jownal of amal Susiness
p409-429, 21p, 5 Charts, 1 Graph Create an alert:

Shiow all 7 images

———— B E-mail alert EJ rssFeed

= . I I n Use Permalink:

2. A pop-up screen displays with the search alert information. Copy the RSS Feed
URL into your newsreader.

Create Alert (7

Search Alert: "start up on 2010-11-18 12:00 PM"

E-mail { You must sign in to send e-mall alerts, Sign In )

General Settings

Frequency| Once a day ~| Articles puhlished| Cre Year b
within the last

Results format| Brief v|

RSS Feed B http://epweb704.epnet.com/ AlertSyndicationService/ Syndication.asmx/ GetFeed?guid=351085

Save Alert Cancel Aler

3. Click the Save Alert button.
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4.

If you decide that e-mail delivery of the alert information is required, click the
Sign in link. Once you sign in to My Small Business Reference Center, the
Search Alert Screen appears. You can save the alert as described in Saving a
Search as an Alert.

If enabled by your library administrator, you may also be able set up one-step journal
alerts right from the Publications Browse Screen.

To set up a one-step RSS journal alert:

1.

2.

Click the Publications link at the top of the Small Business Reference Center
screen. Once you have found the desired publication, click the RSS alert icon to
the left of the publication name.

Publications

Browse Publications:

H Browse ]

@® Alphabetical Q By Subiject & Description O Match Any Words

Page: Previous | Next 4ABCDEFGHIJKLMNOPOQRSTUYWXYZP

Mark Items for Search | Add

O EJ  aBs Bank Marketing
Bibliographic Records: 07/01f1992 to present
Full Text: 07f01/1993 to present
) BCF Full Text

A pop-up screen displays with the journal alert information. Copy the RSS Feed
URL into your newsreader.

Create Alert 7

Journal Alert: ™ ABA Bank Marketing™ on 2010-11-18 12:59 pM"

E-mail { You must sign in to send e-mail alerts, Sign In )

General Settings

Results fl:lrmat| Brief e alert on full text [
only

RSS Feed B  http://epweb704.epnet.com/ AlertSyndicationService/ Syndication.asmx/ GetFeed ?guid=351090

Save Alert Cancel Alert

Click the Save Alert button.

If you decide that e-mail delivery of the alert information is required, click the
Sign in link. Once you sign in to My Small Business Reference Center, the
Journal Alert Screen appears. You can save the alert as described in Setting Up
a Journal Alert.
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Result List

Search results can include periodicals, videos, books/monographs, and case studies
and can include links to full text.

New Search Publications Thesaurus Business Videos/Images More v Signin M8 Folder | Preferences | Help | Exit

W Searching: Small Business Reference Center  Search Other Databases
W Field Codes

business Search Clear @

Basic Search | Advanced Search | Wisual Search | b Search History

Relevance Sort ¥  Page Options ~  Alert / Save / Share ~

© 794767 Results for... B Related small Business
Yideos
1. Satisfaction With Firm Performance in Family Businesses. &2
Harwvard FS5: Scope and for|

By: Mahto, Raj W) Davis, Peter 5.; Pearce 11, John &.; Rohinson Jr., Richard B.. al... =
ol Entrepreneurshio: The.or\r & Practice, Sep2010, Yol 34 Issue 5, p985-1001, 17p, 3 Charts, 1 Harvard F55: The Baby =
ull Text Graph; DOL: 10,1111/, 1540-6520,2010.00393 % Fudil te]
Show all 4 images Harvard F55: Crafting
Bus...

~ Refine your results

1880 | publication Date | 2012 ot ]

| I Il'll‘lar’vard F55: Business at o
Show Mare »

Limiters set wd add to folder Find Mare

n
A
~| Source Types /= PDF Full Text (129KB)

All Results

Books
— 2. A Three-Country Comparison of the Business Success versis Fallure

Prediction Model. £
By: Lussier, Robert M.} Halabi, Claudia E.. Jowrnal of Small Business Managernent, Jul2010,
W] charts wol, 48 Issue 3, p360-377, 18p, 4 Charts; DOL: 10.1111/1.1540-627%, 2010.00295 .

[[] Business Plans

[[] Case Studies

The Result List Screen has three columns:

e Left - Limiters and Clustering
Middle - Results Display
e Right - Related Information

You can hide or show the different areas by clicking the control arrows *:1 at the top of
the left and right columns. Your library administrator decides whether the subject
clusters in the left column are displayed.

Left - Limiters and Clustering
The Left Column displays the Breadbox feature, Limiters, and Clusters

e Breadbox - Click the toggle arrow to open the Breadbox. The Breadbox keeps
track of the numbers of results, your search terms, search options, and clusters
applied to your search.

e Limit your results — Apply limiters right from the Result List. Click a hyperlinked
limiter to apply it or select multiple limiters and click Update. A revised Result List
displays. (You can refine your search even more by clicking the Show More link
under Limit your results.)
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e Clustering — You can narrow by source type, subject, journal, and more. This
feature, also known as “clustering,” is helpful if you want to discover the major
subject groups for your topic without having to browse multiple pages of results,
or checking individual articles to see if they are relevant.

o To narrow your results, check the box for one or more subject terms in a
section of your choice and click Update. A new Result List, limited to the
chosen term or terms is displayed and the list of subject terms is
refreshed.

Middle - Results Display

Results Display — The articles that were found are displayed in the center of the Result
List Screen. You can also access the Result Sort, Page Options, and
Alert/Save/Share drop-down menus from the Results column.

e The article title link takes you to the citation information and/or the full text.
Place your mouse over the Preview icon &= to view the Abstract.

e The HTML Full Text link takes you directly to the full text of the article.

e The PDF Full Text link takes you to a PDF version of the full text. The PDF will
open in the Adobe ® Reader®.

e Add to Folder — To save an article to the Folder, click the Add to Folder link to
the right of the Relevancy indicator, or inside the Article Preview that you hover
over with your mouse.

¢ Result List Sort — Click this link to select one of the following result list sorting
options: Date Descending, Date Ascending, Author, Source, or Relevance.

e Page Options — Click this link to view the page display options.

¢ Alert/Save/Share — Click this link to view alerting, linking and bookmarking
options.

Right - Related Information

When additional sources such as images, blogs, widgets, and Web news are available,
they will be displayed in this column.

e Folder — If articles are stored in the folder, they will appear in this column under
Folder has items. To view the items in your Folder, click the Go to Folder View
link. To save them, sign in to your My EBSCOhost folder.

e Related Small Business Videos — If Small Business &amp; Entrepreneurship
videos related to your search terms are available, they appear in the Related
Information column.

Notes:

e The library administrator decides which features will be available, so your Result
List may look slightly different.

e You can save the look of your Result List for future sessions by making changes
in the Preferences area and signing in to your My EBSCOhost folder.
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Page Options

Use this drop-down menu to customize how
your result list page is displayed.

Note: The setting currently being used is
highlighted with a yellow box.

To set your Page Options:

Result Format - Click the select a
result list format.

Image QuickView - Select whether or
not you would like thumbnails of
images from your articles to display on
the result list.

Results per page - Select the number
of results per page you would like
displayed.

Page Layout - Select your desired
column layout for the Result List.
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Alert/Save/Share

To use the Alert/Save/Share menu:

Add to folder - Add all displayed
articles to the folder or add the
search to the folder as a
persistent link to a search.

Create an alert - Create a search
alert e-mail or an RSS feed right
from the Result List, even if you
are not signed in to My
EBSCOhost.

Use Permalink - Highlight the link
text and copy using your
browser's copy function. You can
immediately paste the link into a
web site, document or e-mail.

You can also store links to your
EBSCOhost pages to social
bookmarking sites such as dig,
del.icio.us, Technorati, bloglines,
etc.

Export Results - If enabled by
your administrator, click to email a
link to download exported results.

| Alert [ Save [ Share

Add to folder:

= Results (1-10)
= Add search to folder: global warming

Create an alert:
5 E-mail Alert EJ RssFeed

Use Permalink:

Persistent link to search (copy & paste)

http:Mproduct-view epnet. com/webauth/login.asp

B eockmak | g cEMPME ..

Export results:

", E-mail a link to download exported results
= (up to 5000)
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Facets

Your library administrator decides whether the facets (also known as "clusters") will
display with your results. When facets are available, they will appear in the column on
the left side of the Result List.

Hide or show the different facets by clicking the control arrows = near the top of each
cluster. You can narrow by source type, subject, journal, and more. This feature is
helpful if you want to discover the major subject groups for your topic without having to
browse multiple pages of results, or checking individual articles to see if they are
relevant.

If enabled by your administrator, hit counts are available indicating the number of results
for each facet. Facets are displayed by hit count in descending order.

To use facets:
1. Select a term or multiple terms by selecting the checkboxes in a facet.

Note: Terms can be selected in only one section at a time. The rest of the screen
will be grayed out until you have finished making selections and click Update.

- Subject m ﬂé HTML ?:. PDF (653KE)
[] ll=adership (229)
[ successin business (54) 3. :f; Every Leader Is an Artist.53
O leaders (54) ﬁ‘._;a{::—f By: Malley, Michael O.; Baker, Wiliam F.. Every Leader is an Artit,
[0 executive ability (management) I,F'H'J_rlf. " =l Add to folder
{46} A J 5

. (=1
HTML /= PDF (S67KE)

[J organizational behavior {38)

[

[J corporate culture (27)

The Titleless Leader. 4=

l”EhEﬁEESﬁ By: Russell, Man 5.. Titlekess Leader, 10/6/2012, pl, 8p
= _,*_

Ipdate Show Mare 4,

* . Publication =l Add to folder

E

|:| business book review library (72) El 1 FOF (445KE)

| agents of influence - business
book summaries (3)

2. Click the Show More link (if available) to view all available terms.

¥ Subject

leadership (229)
[ success in business B4
[ leaders (54)

[ executive ability (management)
(45)

[ organizational behavior (38)
[ corporate culture (27)

Update  Cancg | Show Maore
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3. Finish making your selections and Click Update.

Note: You can select to re-sort Subjects by name by clicking the Name link at the
top of the facet.

¥ | Subject
O Checkfuncheck all Sort by: Hit Count | Name

Update  Cancel | Show Less

leadership {229) [ business communication (20) O employees — training of (10)

[ success in business {54) [ decision making {15) [ international business enterprises
(1)

[1 leaders (54) [ chief executive officers (18)

[ labor productivity (10)

[ executive abiity (management) [ erganizational structure (18)

(48) [ performance evaluation (10)

[ career development (17)

(| organizational behavior (38) [ successful people (10)
O O globalization (15) 0

corporate culture (27) change agents (9)
[J motivation (psychology) (15)

[1 personnel management (27) [ executive coaching (3)
[ organizational effectiveness (15)

[ success (26) [ executives -- psychology (9)
[ executives (14)

[1 business planning (25) [ performance - management (3)

O [ interpersonal relations (14) 0
employees — attitudes (25 team building (3
Py (=9 D maxwell, john c., 1947- (13) a6

O strategic planning (25) [ chief executive officers —
O superior subordinate relationship psychology (8)
[ industrial management (24) (13)
[ customer services (8)
[ management (24) O communication in management (12}
employes motivation (3
[ teams in the workplace (24) [ competitive advantage (12) O Ry @
employees — coaching of (3
[ work environment (24) [ executives - attitudes (12) O Py 3of (@)
[ executives - training of (8)
O management styles (22) [ business enterprises {11) O
influence {psychology) (8)
(| organizational change (22) O leadership - psychological aspects
(11
Update [Cancel | Show Less

A new Result List, limited to the chosen term or terms is displayed and the
selected terms are added to the Breadbox.

Notes:

¢ When you select a single heading (Subject, Journal, Author, etc.) from a facet on the
result list and click Update, the heading is added to the search terms with the AND
operator, limiting results to only those related to the search terms and subject
heading.

o When you select multiple headings from a cluster before clicking the Update button,
the headings are added to the search terms with the OR operator to prevent the user
from receiving zero results.

e To limit your search to fewer results by using multiple headings, it is recommended
that you select one subject heading and update the search before adding an
additional heading.
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Using the Breadbox

4

Date Descending

£ 35 Results for...

f”':é'ea”hf“fase’ 1. Now...Build a Great Business!$=
eadersnip

By: Thompson, Mark: Tracy, Brian. Mow...8ulld 2 Gred
Subject Photograph

= Add to folder

| %] IEadership - R

E3 success in business

- = .
= HTML A= PDF (545KB) -'.],, Audio Summar

The Breadbox is located at the top of the left column and keeps track of your entire
search by displaying:

e The number of available results.

e Your search query.

e All applied limiters and expanders.
e Applied source types.

e Applied subject terms.

Each limiter, expander, source type, and/or subject term you selected is added to the
Breadbox with an 'x' icon. Clicking on the icon will remove the corresponding term from
the search and a new result list will be displayed.

Clicking on a hyperlinked breadcrumb item will execute a search for only that term.
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Reading an Article

When you click the title of an article, the "Best View" selected by your library

administrator is displayed. This can be a citation or HTML full text. To view a different

format, click on any of the icons displayed on the Formats line.

Detailed Record

When the Detailed Record is displayed, it may also include a summary or an abstract. If
activated by your library administrator, the full text of the article may appear below the
Detailed Record. The Image Quick View feature provides the ability to view thumbnails

of the images in an article right from the citation.

Tools

using SmartText Searching.

[ e
= PDF Full Text (1,9ME) The Business of GREEN Add to folder
a Print
“| Detailed Record Authors: Smart, Maya Payne
Source: Black Enterprise; 1un2010, Yol 40 Issue 11, pl04-110, Sp 7 E-mall
(e |
= &y HTML Full Text Document Type: Article ) save
Subject Terms: *GREEM business, .
*CLEAM energy investrment, > Export
*GREEN mowernent, F _
*EMTREPREMELIRSHIP, & Permalink
FAFRICAM Ammerican businesspeople,
Find Similar Results *4FRICAN Armerican hUsiness enterprises E3 Bookmark

Geographic Terms: UNITED States i) Listen

Company/Entity: HS GLOBAL Insight Inc. DUNS Number: 020514352

Abstract: The article reports on the increase in the number of Aftican American entreprensurs who
are growing their businesses by tapping into the gresn economy such 35 mission-driven
recycling and alternative energy cormpanies. It states that the clean energy sector of the
green economy includes 63,200 businesses and 770,000 jobs in all LS, states, According
to IHS Global Insight, a leading forecasting company, new green jobs could reach 2.5 milion
by 2018 and 4.2 milion by 2033,

Full Text Word 1599
Count:

IS5N: 0006-4165

The author and subject terms of the record can appear as links that let you
perform a search of that particular field.

When available, a Find Similar Results link will display on the citation. Click the
link to perform a SmartText search for related articles. SmartText Searching will
run the search using the citation's abstract and a new Result List will display. If
no abstract is available, SmartText Searching will run the search on the article
title. If SmartText Searching is not available in the database being searched, Find
Similar Results searches the article's subject headings or descriptors.

The source may display a link or journal logo that leads to a detailed view of the
source or publication. Clicking on the journal logo links you to a detailed
description of the journal. Clicking Back returns you to the full record of the
article.

The source may also include a table of contents link that lets you perform a
search on the same issue of the source or publication.
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HTML Full Text View

When the HTML Full Text view is displayed, you can also return to the citation by
clicking on the available icon. The text is displayed formatted and ready for printing. A
brief citation is always included at the end of the article.

- PDF Full Text (1,9ME)

P} Resultlist | Refine Search KN4z ofs34664 I

Detailed Record

HTML Full Text

Find Similar Results
using SmartText Searching.

Title: The Business of GREEN. By: Smart, Maya Payne, Black Enterprize, 00054165, Junz010, wal.
40, Issue 11

Database: Small Business Reference Center

The Business of GREEN

Contents

Identifying
Opportunities

Followr the Money

Cpportunities in the
Green Econamy

Agriculture and
Matural Resource
Conservation

Clean Transportation
and Fuels

Energy Efficiency

Palution  Prevention
and  Erwironmental
Cleanup

Rerewable  Energy
Production

Jobs in the Clean
energy Econormy,
2007

Growth of Jobs in
Clean Erergy

Economy, 1993 to
2007

‘

| American Accent » | | Medium Reading Speed v | Download MP3 | Help

Section: SMALL BUSINESS

DPPORTUNITIES (STILL) EXIST. YOU JUST HAVE TO KNOW WHERE TO LODK
AND HOW TO SEIZE THEM

JEFFREY TAYLOR EARNS A LIVING CREATING 2-D and 3-D animations to llustrate
enginesting processes and criminal court testimonies, but last year a client persuaded
him to go in a new direction--toward helping people picture the benefits of
erwironmental sustainability, He was a bit apprehensive about venturing into a brand
new area, but his research revealed a growing sector in need of just the type of
cutting-edge visuals his business provides,

In addition to pursuing its other projects, Taylor's comparry, CrossPlatform DeSign
L.L.C. {wwrwy crossplatformdesion, com) in Richmond, Wirginia, is now negotiating three
green ilustration projects worth at least $150,000. The company's graphics will help
the public and policymakers wisualize green processes, from energy-conserving
rooftops to runoff-reducing permeable pavernents, Contracts from clients such as the
City of Richmond and the Commonwealth of Virginia wil help 2010 revenues surpass
$400,000, more than double the $171,000 the company grossed last year,

Taylor is just one of a number of sawwy black entreprenecrs who are growing their
businesses by tapping into the multibilion-dallar green economy, which includes
mission-driven recycling and  aternative energy  companies as well as traditional
businesses [ooking to squesee out waste from their supply chains,

Tools

Add to folder
& Print
ﬂ" E-mail
,9"3! Save
E:- Export
a Permalink

ﬁ Bookmark

From either the citation or full text views, you can refine your search, return to the Result
List, save to the folder, and print, e-mail, or save the article. Where a Find Similar
Results link appears, you can click the link to perform a search for articles with similar
subject headings. A new Result List will display.
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PDF Full Text Viewer

When PDF Full Text is displayed, it will be viewed in the PDF Full Text Viewer tool.

e Using the Inside this work column
¢ E-mail/Save/Print PDF Functions

« Back Refine Search Download PDF

Signin B8 Folder | Help

« RETHINKING CAPITAL,

BED & e ) & @ @[] A e |

Detailed Record

~ ;j‘
[= 3
.. PDF Full Text |3>

Source: CFO

Date: November 1, 2008

Inside this work

~Full Text Contents

|

Meanwhile. .. 8 . = 2 ’ ' — H
[HINKING CAPITAI o
letters. 11 L . LI T Lt - ‘ I
To weather the credit crisis and a recession, CFOs will have to unlearn ra
CORRECTION, 14 much of what they thought they knew about capital structures. —
BY VINCENT RYAN —
The Dollar May Be Up... 16 TR : D)
5oing, Going, Gone. 17 m
Ma Market, Mo Problem. 20 |
|
WHEM HELP I3M'T JUST.., 20 i
things are looking Up. 24 |
flexing your rusdle, 24 |
T MAY BE THE WORST CON-
RETHINKING CAPITAL. 26 g :
traction of credit since the Great De
SLOMWY WITH THE FLOMWY. 26 Ax the mortgage crizis hae

deepened, banks have been reluctant
to lend moncy te
cach other. Debt u

The 2003 Capital Spe... 28

nc. including

LOCAL KNCOWLEDIGE, 31
FEELIMNG THE BURM. 32

Happy Feat. 35

¢ Hlustrations
In this operating environment, CFOs

muust now wresle with jssncs thae oo

Using the Inside this work column
Under the Inside this work column on the left-hand side, you can:

o Detailed Record — Display title, author and subject information for the current
article.

e Choose Another Issue — Choose another issue of the publication you are
viewing by selecting a publication year and then selecting an issue you would like
to view.

e Full Text Contents — Display article or chapter titles for the entire issue or
individual monograph. Titles are hyperlinked for easy access to each article.

e lllustrations — Display links to illustrations found in the issue.

Note: You can collapse the left column and top header to expand the viewport to fit the

entire browser window by clicking the L**1 arrows found to the right of the Inside this work
column and above the PDF viewing area.
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E-mail/Save/Print PDF Functions

w Back Refine Search Download PDF signin  # Folder Help

RETHINKING CAPTTAL.

» 0 Mo Reern i/ PHo

Al 5=

Detailed Record H H l::l @‘

L §
.. PDF Full Text

Source: CFO
Date: November 1, 2008

wFull Text Contents

: ETHINKING CAPITAL

To weather the credit crisis and a recession, CFOs will have to unlearn

letters, 11

From the top toolbar you can:

e Return to the Result List - Click the Back link to return to the result list.

e Refine Your Search Results - Click the Refine Search link to apply additional
limiters and expanders to your search terms.

e Download PDF - Click the Download PDF link to open the PDF in Adobe
Reader.

e Add to Folder - Click the Folder icon to add the article to the session folder. You
can permanently save the article by signing into your personal folder.

o E-mail Article - Click the E-mail icon to e-mail the PDF to yourself.

o Export Article - Click the Export icon to export the article to your bibliographic
management software.

«wBack Refine Search Download PDF signin | B Folder | Help

<« RETHIMNKING CAPITAL.
[=] petaed record BBAM & i (BN &8 [e] | ] I
3 x
[= 8
. PDF Full Text
=
Source: CFO rrr—— 1
Date: November 1, 2008 | !
5 = .
Full Text Contents
Meanwhile. .. 8 ) . pp— ? ' A H
leters, u ETHINKING CAPITAL 8]
1o weather the credit crisis and a recession. CFOs will have to unlearn ™
From the Adobe Reader toolbar, you can:
e Print Article - Click the Printer icon to print the article.
e Save Article - Click the Diskette icon to save the PDF to your computer.
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Using Text-To-Speech

If enabled by your administrator, Small Business Reference Center can read HTML
articles aloud to you using the Text-To-Speech feature.

{Result List | Refine Search Kl 46 of 5,807
Translate

Title: Global warming's evil twin threatens West Coast fishing grounds. By: Spotts, Pete, Christian
Science Monitor, 08827729, 6/14/2012

Choose Language hd

Database: Academic Search Premier

Global warming's evil twin threatens West Coast fishing grounds

| Mylisten b W IAmeriﬁn Accent VI:!! )

Over the next few decades, coastal waters off of Calfornia, Oregon, and Washington are in danger of becoming
acidic enough to harm the rich fisheries and diverse marine ecosystems there, according to 3 new study. Blame it

To use Text-To-Speech:
1. Locate an EBSCOhost article in HTML format which you would like read to you.

2. From the Accent drop-down menu, select an accent in which you would like the
article to be read.

American Accent | v/E= 3N <)

American Accent
Australian Accent
British Accent

3. Click the Settings icon to set your Reading Speed and Highlighting Options.

(Bytsen ) b @ Yamencn e VL ED <)

—

|§ [Mylisten ) b ' W

Highlighting options Reading speed
F Word and sentence Slow
Sentence only ¥ Medium
Word only Fast
Mo highlighting

4. Click the Listen button to hear the article read outloud.
-OR-

Click the Download button to download an MP3 file of the article being read to
your computer.
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Use Text-To-Speech to Hear a Section of an Article
You may also choose to have only a section of an article read to you.

Global warming's evil twin threatens West Coast fishing grounds

=1J Listen  p» ) B ¥ American Accent “ <<:'l

Over the next few decades, coastal waters off of Calfornia, Oregon, and Washington are in danger of becoming
according to a new study. Blame it onl

acidic enough to harm the rich fisheries and diverse marine ecosystems there

lglobal warming's evil twin.

The process changing the seas’ chemistry has been dubbed "ocean acidification.” It refers to the impact that rising
carbon dioxide levels in the atmosphere are having on seawater. CO2 \cveis aic nicaaing as Umans burn fossil fue
and change land-use patterns. The oceans absorb up to 26 percent o ff ’\l Listen ) P mber that is expected

0 go up as the Arctic Ocean loses more of its summer sea-ice cover.

Highlight the passage of text you would like to be read outloud. A new mini-toolbar
appears. Click the Listen button on the mini-toolbar.

Downloading Text-to-Speech MP3s

You may also download audio files of HTML articles being read aloud to your computer
in MP3 format.

To download Text-to-Speech MP3 files:
1. On the Text-to-Speech toolbar, click the Download button.

| [yListen ) B> ) B N American Accent v ERCR <)

2. Select to Open or Save the file to your computer.

Do you want to open or save thiz file?

Mame: .. .stCoastfishinggrounds-SpottsPete-20120614, mp3
TN Type: MP3 Format Sound

From: vttts.readspeaker.com

Dpen ] [ Save ] [ Cancel

l.--' While files from the Intermet can be uzeful, zome files can potentially
L harm wour computer, If you do not trast the zource, do not open or
zave thiz file. What's the rizk?

3. If saving the file, browse to a location in the Save As dialog box and click Save.

The MP3 file is saved to your computer.
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Using the Folder

The Folder

As you add items to the folder, you can click the Folder link to review items have been

added.

You can store all of the following to your folder: search result items, persistent links to

searches, saved searches, search alerts, journal alerts, and web pages.

Articles (4)

Persistent Links to Searches (0)
Saved Searches ()

|
Seatch Alerts (0}

Journal Alerts (0)

Articles
1-4 of 4 Page: 1

1.

Cther Content Sources (0)
[ select | deselect al Delete Items

CHAPTER. 2, Checking Qut All Your Financing Options, &2
By: ADWAMI, ASHEESH. Business Loans Betwesn Farmily & Frisnds, Nov200, n23-45, 23p

Show all 5 images

=
= PDF Full Text (472KE)

50 Loans: Art, Sclence, and Common Senge., 525
By Bogue, Mariyn, Business WH Magazine, Oct2010, Yol 27 Issue 10, folowing p32-32, 1p

e
. PDF Full Text (861KE)

. Small business financing on the upswing.

Morthern Ontario Business, Mov2010, Yal, 31 Issue 1, p9-10, 2p

=
= PDF Full Text (S30KE)

a Print
5~ E-mail
“4 save

> Export

From the folder you can then print, e-mail or save multiple results at the same time. If
you have signed in to your personal account, any items you collect in your folder are
automatically saved at the end of the session. If you have not signed in to your personal
account and you end your session, or it times out due to inactivity, the folder is
automatically cleared.

By default, items in the folder are sorted by article name. You can use the Sort By: Date
option present folder items by date (in descending order).

Note: Your library administrator decides whether the personal account feature is

available.
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Custom Folders

Small Business Reference Center allows you to create custom folders in your personal
folder area. Using custom folders you can better manage and access items saved to
your personal folder area by organizing items according to topic, project, class, etc.
Custom folders can contain Small Business Reference Center items (biographies,
related articles, search alerts, etc) or custom sub-folders.

My Folder: Articles

3 ] My Folder 1-7of 7 Page: 1

N 5 Print
Articles (7
[ select [ deselect al ‘ Delete Items | | Copy To | | Move To ./ | X
Pages {0} 4 E o
S E-mail
Motes {0) O . .
Other Content Sources (0) L. Your Small Business Legal Companion. 521 R ave
Persistent Links to Searches [0 Legal Forms for Starting & Running a Small Business, Feb2010, pl-6, 6o
Saved Searches (3) L PO Full Text (z056E) &> Export
Search Alerts (0}
Journal Alerts (4)
= O : D i =
2 My Custom @ TNew 2. CHAPTER 22: Disputes Between Small Businesses. £51
@ G Food Industry Articles Evervbody's Guide to Smal Claims Court, Mar2010, p333-356, 18p
=
@ o Research Articles = PDF Full Text (2B0KB)

= Small Business Articles
[Edit]

Arkicles {(4)
O 3. FORM: Checklist for Starting a Small Business. £9

Leqal Forms for Starting & Rurnning a Small Business, Feb2010, pC7-10a, 4p, 1 Black and White Photograph

o
Checklist

O 4. CHAPTER 2: Checking Qut Al Your Financing Options. &3
By: ADVANI, ASHEESH. Busingss Loans Between Famly & Frisnds, Nov2009, n23-45, 23p

You can create as many custom folders as you require. After a folder is created, you can
rename or move the folder. If you move a folder, all contents of the folder are moved
along with it (items and sub-folders).

Notes:

e Before using the custom folders feature, you must log in to your Small Business
Reference Center personal account. Your library administrator decides whether
the personal account feature is available.

e Only three levels of sub-folders nested within a folder are allowed. Folders
created more than four levels deep (a top-level folder plus three sub-folders) are
displayed at level four.
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Saving Articles to a Specific Folder

If you have custom folders created within your My Small Business Reference
Center folder, you can specify which folder you would like your articles saved in, when
you click the Add to Folder link.

1. Effects of Concentrated Ownership and Owner Management on Small Business

Cebt Financing. &=

By W, Zherwu; Hedges, Pegay L., Zhang, Shali. Jowssal of Smal Busiress Managemesd, Oct2007,
waol, 45 Issue 4, p422-437, 16p, 3 Charts; DO 10,1111, 1540-627%,2007.00221.%

My Folder
Food Industry Articl ..
<l &dd o foldey Research Articles
oy N Small Business Artic...

w

The article is added to the folder you specify.

1. Effects of Concentrated Ownership and Owner Management on 5mall Business

Cebt Financing. &2

By Wi, Zheryw; Hedoes, Pegay L. Zhang, Shali. Joussa! of Smal Business Managemeast, Oct2007,
waol, 45 Issue 4, p422-437, 16p, 3 Charts; DO 10,1111, 1540-627%,2007.00221.%

i

My Folder
Food Industy Articl,.
Research Articles
— Small Business
S POFFull Text { Artic,..

% Add/Rernow

When you click the Add/Remove link, the name of the folder which contains the article
displays a folder icon.

¢ To move the article to a different folder, click the name of the folder you would
like to move the article to.

e Toremove the article from the folder entirely, click the name of the folder that
contains the article.
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Printing

To print an article:

1. From the article, click Print.

Tools

Detaled Record & Print Add to folder
Include when printing:
I ; - & Print
=| HTML Full Text ¥ HTML Full Text (when available) For information on printing full
text, see online help.
Standard Field Format | Brief Citation v .
® For information on using Citation 5 E-mail
¢ Citation Format | AMA (American Medical Assoc.) ~ Formats, see online citation halp
( Customized Field Format {4 save
Find Similar Results .
using SmartText Searching. cancel E« Export
8 Permalink

Rise of the MACHINES.

Bookmark
Authors: WATSON, THOMAS
Source: Canadian Business; 5/10/2011, Vol. 84 Issue 9, p56-59, 4p
Document Type: Article

Full Text Word 2339

The Printing panel is displayed at the top of the article.
2. Accept the defaults and click Print.
The Printing dialog box appeatrs.
3. Click OK to being printing.
4. To return to the article or citation, click Back.
Advanced Features:

e Ifyou are in the folder, Remove these items from folder after printing
appears. Indicate whether you want to empty the folder of all items after printing.

Include when printing - If you do not make any selections in this area, the

defaults will apply. The Detailed Citation and Abstract (plus any available HTML
Full Text) will be printed.

¢ HTML Full Text (when available) — Indicate whether the HTML Full Text of the
article (if available) should be included.

o Current Search History (when available) — Indicate whether the current search
history should be printed with your Result List Items. (Note: It is possible that the
current search history and the Result List Items may not match. If your folder
contains items from a previous session, or if you've edited or cleared search

history without clearing your folder, you may receive both current search history
and earlier folder results.)

e Standard Field Format - Most users will choose the default - "Detailed Citation
and Abstract.” You can also select from the drop-down list:

o Brief Citation — Indicates that only a brief citation should be printed.
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Brief Citation and Abstract — Indicates that a brief citation and an
abstract should be printed.

Detailed Citation and Abstract — Indicates that a detailed citation and
an abstract should be printed.

e Citation Format - If you would like to print your citations in a specific format,
select one from the drop-down list:

(0]

(0]

(0]

(0]

(0]

(0]

AMA - American Medical Association

APA - American Psychological Association
Chicago/Turabian Author - Date
Chicago/Turabian Humanities

MLA - Modern Language Association
Vancouver/ICMJE

e Customized Field Format - If you want to select which fields are included with
your results, see Custom Fields for Print/E-mail/Save.

Note: If your library administrator has provided the ability to translate an article, you
must print the translated article directly from your browser window.

To print PDF Full Text:

To print an item in PDF Full Text format, you must use the Adobe Reader Print option.
When viewing the PDF document in your browser window, the Adobe Print option (a
printer icon) is included on the Adobe Reader toolbar located above the article. Note that
if the item includes a citation and/or HTML text, they will print from the browser window.

To print Linked Full Text:

e If you are printing an article that includes Linked Full Text, you must follow the
links directly to the Full Text and then print.

o If the article includes a citation and/or HTML Full Text, they will print from the
browser window, but you will still need to follow the links directly to the Full Text
and then print.
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E-mailing

To e-mail an article:

1. From the article, click E-mail.

Pl (Resultlist | Refine Search KNl 3of 1088569 O

Tools
‘| Detailed Record # E-mail Add to folder
§ E-mail from: ¥ HTML Full Text (when available
S5 HTML Full Text oo ¢ ) & print
E-mail to: |name@address.net ( Standard Field Format
Separate each e-mall address with a Brief Citation - = .
| E-mail
semicolon.
Subject: ( Citation Format
AMA (American Medical Assoc.) hd ?'1 Save
Comments:
() Customized Field Format
Find Similar Results . ~ E,;E it
using SmartText Searching. Send in Dlam r it
text format
e Permalink

Bookmark

Rise of the MACHINES.

Authors: WATSON, THOMAS
Source: Canadian Business; 5/10/2011, Vol. 84 Issue 9, p56-59, 4p

Document Type: Article

Full Text Word 2332

The E-mailing panel is displayed above the article.

Enter the E-mail Address. To send to more than one e-mail address, use a
semicolon between each e-mail address. (For example, namel@address.com;
name2@address2.com).

To send the e-mail, click Send; otherwise, click Cancel. A message appears
when your e-mail has been sent.

Advanced Features:
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If you are in the folder, Remove these items from folder after e-mailing
appears. Indicate whether you want to empty the folder of all items after e-
mailing.

Subject — enter a subject to appear on the e-mail subject line. (For example,
Results of research on topic ABC.) (40 character maximum.)

Comments — enter any comments you would like to include with your e-mail.

Format — specify whether you want the content of the email to be presented in
ASCII text (Plain Text option) or formatted text (Rich Text option). This option is
useful if the recipient’s email client does not accept email containing formatted
text.

Include when sending — If you do not make any selections in this area, the
defaults will apply. The Detailed Citation and Abstract (plus any available HTML
Full Text and PDF Full Text) will be sent. (Most users will not need to user the
"Customized Field Format" selection.) Persistent links to articles are
automatically included in the e-mail.
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e HTML Full Text (when available) — Include the HTML Full Text of the article, if
available.

e PDF as a separate attachment (when available) — Include all citation
information and the article in Adobe PDF format, if available.

e Standard Field Format — Most users will choose the default - "Detailed Citation
and Abstract.” You can also select from the drop-down list:

e Brief Citation — Indicates that only a brief citation should be e-mailed.

o Brief Citation and Abstract — Indicates that a brief citation and an abstract
should be e-mailed.

o Detailed Citation and Abstract — Indicates that a detailed citation and
abstract should be e-mailed.

e Citation Format — If you would like to e-mail your citations in a specific format,
select one from the drop-down list:

AMA - American Medical Association

APA - American Psychological Association
Chicago/Turabian Author - Date
Chicago/Turabian Humanities

MLA - Modern Language Association
Vancouver/ICMJE

To e-mail persistent links to searches:
1. Click the Alert/Save/Share link to the left of your Result List.

2. Click the hyperlinked search terms to the right of Add search to folder. The
search query is now saved in the folder as a persistent link to a search.

3. From the Persistent Links to Searches area of the folder, click the E-mail icon.
The Links to Searches area of the E-mail Manager displays.

4. Enter the E-mail Address. To send to more than one e-mail address, use a
semicolon between each e-mail address. (For example, namel@address.com;
name2@address2.com.)

5. Enter a Subject to appear on the e-mail subject line. (For example, Results of
research on topic ABC.) (40 character maximum.)

Enter any Comments you would like to include with your e-mail.

Click Send; otherwise, click Back. A message appears when your e-mail has
been sent.

Note: The library administrator decides whether the persistent links feature is available.
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Saving
To save an article:
1. From the article, click Save.

Vol
Deetaiid Facord = Save Al b folder
Leechsehe wilhisn Sarwing:
TE] wh oo et R HTHL Full Text (when availabic] For information en srving full best, o, print
W HTHL bnkiz] to artickeds] ) )
ST 2 il E-mail
o Standard Piekd Forsat s (2t - Foemmats, see o
Citatscn Fomat AMA [ Arrrdin Madchl Ao - =] e
g, S Cusbomized Fiekd Format
8 oT i fuine
uiers] S iTen] Seaf g
L] e & Permaink
y ; N—— £ Aookoeark
Rise of the MACHINES
Agthors: WAT
Sourtel O3 o Senl, v 84 Do 9, pSE-50, 4p
Domument Type: Artice

The Save panel is displayed.
To save the results, click Save. Otherwise, click Cancel.

From your browser menu, click File>Save As. Enter the path where the file
should be saved (for example, C:ProjectResearchinfo). To save to disk, enter the
path to the drive (for example, A:Researchinfo). Be sure to save as an HTML or
text file.

4. Click Save. To return to the article, click Back.

Advanced Features:
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If you are in the folder, Remove these items from folder after saving appeatrs.
Indicate whether you want to empty the folder of all items after saving.

Include when saving - If you do not make any selections in this area, the defaults
will apply. The Detailed Citation and Abstract (plus any available HTML Full Text
and HTML links to articles) will be saved.

HTML Full Text — Indicate whether the HTML Full Text of the article (if available)
should be included.

HTML links to articles — Indicate whether HTML links to the articles you have
selected should be included. (To save only the persistent links to the articles,
clear the Additional citation details and abstract and the HTML Full Text check
boxes and be sure to mark the HTML links to articles check box.)

Standard Field Format - Most users will choose the default - "Detailed Citation
and Abstract.” You can also select from the drop-down list:

o Brief Citation — Indicates that only a brief citation should be saved.

o Brief Citation and Abstract — Indicates that a brief citation and an abstract
should be saved.
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o Detailed Citation and Abstract — Indicates that a detailed citation and an
abstract should be saved.

e Citation Format - If you would like to save your citations in a specific format,
select one from the drop-down list:

AMA - American Medical Association

APA - American Psychological Association
Chicago/Turabian Author - Date
Chicago/Turabian Humanities

MLA - Modern Language Association
Vancouver/ICMJE

To save PDF Full Text:

If you are saving an item that includes PDF Full Text, the PDF does not automatically
save from your browser window. You must open the PDF in PDF Full Text Viewer, and
use the Viewer's save capability. If the item includes a citation and/or HTML Full Text,
they will save from the browser window, but you will still need to open the PDF in PDF
Full Text Viewer, and use the Viewer's save capability.

To copy a persistent link to a search:
1. Click the Alert/Save/Share link to the left of your Result List.

2. Highlight the link text in the Permalink box and copy using your browser's copy
function. You can immediately paste the link into a web site, document or e-mail.

To save persistent links to searches to the folder:
1. Click the Alert/Save/Share link to the left of your Result List.

2. Click the Add search to folder link. The search query is now saved in the folder
as a persistent link to a search.

3. From the persistent links to searches area of the folder, click Save to Disk. The
Links to Searches area of the Save Manager displays.

4. If you are in the folder, Remove these items from folder after saving appears.
Indicate whether you want to empty the folder of all items after saving.

Click Save; otherwise, click Back.

From your browser menu, click File>Save As. Enter the path where the file
should be saved (for example, C:ProjectResearchinfo). To save to disk, enter the
path to the drive (for example, A:Researchinfo). Be sure to save as an HTML or
text file.

Note: The library administrator decides whether the persistent links feature is available.
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Export Manager

From the Export Manager, you can save or e-mail citations in a format compatible with
your bibliographic management software. Your library administrator decides whether the
Export feature is displayed.

To save citations in bibliographic manager format:

1. From the open result or from the folder, click Export. The Export Manager panel
appears.

Tools

| Detailed Record [ Export Manager Emai Add to folder

Nurmber of ftems to be saved: 1

L_| PDF Full Text (3348 &= Print
= ull Texct ( ) Save citations to a file formatted for:
(& Direct Export in RIS Format (e.g. CITAVI, EasyBib, EndNote, ProCite, Reference Manager, Zotera) i
= E-mail
(O Generic bibliographic management software -
(O Citations in XML format ‘_1 S
(O Citations in BibTeX format
Find Similar Results () Citations in MARC21 format ,
using SmartText Searching. E Bt
(O Direct Export to RefWorks
(O Direct Export to EndNote Web & Permalink
Cancel E3 Bookmark

CHAPTER 4: Finding the Right Business for You.

If you are in the folder, Remove these items from folder after saving appears.
Indicate whether you want to empty the folder of all items after saving your file.

2. Save citations to a file formatted for: select one of the following:

o Direct Export to EndNote, ProCite, CITAVI, or Reference Manager -
includes those fields supported by ISI's Direct Export technology. (This
would be useful if you are at a remote location and have bibliographic
management software such as ProCite® or EndNote® on your home or
office computer. You could save your citations at a school or public library
and import them into your citation library at home.)

o Direct Export to EndNote Web - includes those fields supported by ISl's
Direct Export technology for exporting to EndNote Web.

o Generic bibliographic management software - includes all fields
available with a citation.

o Citations in XML format - includes all fields in XML format. Click here to
view a Document Type Definition file for a description of each of the XML
tags.

o Citations in BibTeX format - includes citation fields in BibTeX format.
o Citations in MARC21 format - includes citation fields in MARC21 format.

o Direct Export to RefWorks - exports citations directly to RefWorks web-
based bibliographic management software. (Your library must have a
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subscription to RefWorks to use this option. You must also set your
browser to accept pop-ups.)

3. Click Save.

o If you saved your citations in a format that can be uploaded to
bibliographic management software, the articles and citations are
displayed in your browser window. Save from your browser window. Be
sure to enter the path where the file should be saved (for example,
C:ProjectResearchinfo). To save to a floppy disk, enter the path to the
floppy drive (for example, A:Researchinfo). Be sure to save as an HTML
or text file. Click Save.

o If you saved in Direct Export format and bibliographic management
software (such as ProCite® or EndNote® ) is installed on your computer,
that software should automatically open. You should be able to indicate
whether to add the citations in the export.txt file to a new or existing
citation library.

To e-mail citations in bibliographic manager format:

1. From the open result or from the folder, click Export. The Export Manager panel
appears.

Tools

Detailed Record (& Export Manager Save Add to folder

Nurnber of items to be e-mailed: 1

\ ¢ Print
oz PDF Full Text (3548) E-mail from: E-mail a file with citations in: =
E-mail to: (& RIS Format (e.g. CITAVI, EasyBib, = 5
- EndNote, ProCite, Reference Manager, £ ellE L
Separate each e-mail address with a Zotern)
) semicolon. O Generic bibliographic management [ .
Subject: software
Find Similar Results Comments: (O Citations in XML format =
) 55 Export
using SmartText Searching. ¢ Citations in BibTeX format
(O Citations in MARC21 format & Permalink
Cancel 3 Bookmark

CHAPTER 4: Finding the Right Business for You.

Source: Complete Guide to Buying a Business; 8f 1/2011, p59-75, 17p

Click the E-mail link at the top of the Export Manger panel.

If you are in the folder, the Remove these items from folder after e-mailing
option is displayed. Indicate whether you want to empty the folder of all saved
items after e-mailing your file.

4. Enter the E-mail Address. To send to more than one e-mail address, use a
semicolon between each e-mail address. (For example, namel@address.com;
name2@address2.com).

5. Enter a Subject to appear on the e-mail subject line. (For example, Citations for
topic ABC.) (40 character maximum.)

6. Enter any Comments you would like to include with your e-mail.
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7. E-mail afile with citations in - select one of the following:

o EndNote, ProCite, or Reference Manager format - includes those fields
supported by ISI's Direct Export technology. (This would be useful if you
are at a remote location and have bibliographic management software
such as ProCite® or EndNote® on your home or office computer. You
could save your citations at a school or public library and import them into
your citation library at home.)

o Generic bibliographic management software format - includes all
fields available with a citation.

o Citations in XML format - includes all fields in XML format. Click here to
view a Document Type Definition file for a description of each of the XML
tags.

o Citations in BibTeX format - includes citation fields in BibTeX format
o Citations in MARC21 format - includes citation fields in MARC21 format.
Note: Persistent links to the records are automatically included in the e-
mail and the export file.
7. To e-mail the results, click Send.
Notes:

e For more information on exporting files to bibliographic management software,
you should review that product's documentation.

e The Export Manager does not support the Customized Fields feature.
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